Important Credit Card Business and Financial Information

2016 April Unit : NT$ Thousand ; Card
. . Monthly | Monthly . Undue Monthly Monthly Cash Delinqqency Delinquency | Coverage | Monthly Annual
Effective Active . Revolving N Ratio . . ) )
Issuer Cards Cards Issuing | Cancelled Balance Balance of | Retail Sales Advance (3 months to Ratio (over 6 Ratio Write-off | Write-off
Cards Cards Installment Volume Volume months) (%) (%) Amount Amount
6 months) (%)

Bank of Taiwan 227318 109,946 685 924 221,020 10,915 568,733 1,269 0.18 0.06 911.46 1,029 4,723
Land Bank of Taiwan 196,893 107.465 6,208 972 232,723 41,287 653,334 525 0.26 0.19] 1.576.62 1,385 4,354
Taiwan Cooperative Bank 422,855 257,639 5,044 3,025 588.964 200402 2,279,338 3,141 0.24 0.20 341.66 8472 17,433
First Commercial Bank 920,036 606,484 13,476 9,292 1,329.391] 1,009,601 3,651,994 14,204 0.18 0.00{ 1916.15 5,993 22436
Hua Nan Commercial Bank 832,162 602,900 16,423 8,391 680,531 1,254,886 3.473.594 942 0.13 0.00 534.90 0 11,557
Chang Hwa Commercial Bank 440418 211,994 3,960 2,929 269,184 126,890] 1,134,335 650 0.15 0.01 970.88 1,956 8,180
Lo Shanghai Commercial & Savings| — 3so.676| 152348 1031 2015 708073 190762 978164 6336 056 012 298326 5853 10823
Taipei Fubon Bank 2,299.753| 1,632,378] 36420] 20.852[ 6,364,360 5,327,285| 16.436.733 52,516 0.16 0.00 750.59 25,102 91,322
Cathay United Bank 5.297.833| 3,088.428| 64.429| 24,825 13.856,305| 9.900,271| 28,295.268 155.740 0.14 0.00] 2.285.19 34,098 125,650
Bank of Kaohsiung 9.257 3,984 200 39 6,654 100 134,193 103 0.49 0.49 19248 140 142
Mega International Commercial
Bank(former The International 619,452 402,970 9.216 5,867 1,139,729 771,847 2,360,194 6,513 0.20 0.07 540.68 4,702 16,903
Commercial Bank of China )
Citibank Taiwan Ltd.(by merge of
Bank Of Overseas Chinese and
acquire Citibank N. A.'s Credit Card 2,902,949 2453939 15949  28,598| 15,749,353 9,875,592| 19,181,739 200,321 0.50 0.11 631.56 69,872 308,331
Business)
ANZ Bank (Taiwan) Limited
transferred from Australia and New
(Zealand Banking Group Ltd. and 567,031 355,905 5,029 7,098 3,100,167|  1,591.211| 2,921,416 20,664 0.46 0.00 385.65 14,005 54,623
acquired from ANB AMRO Bank)
Taiwan Business Bank 334,262 131,016 773 1,152 463,127 70,657 826.410 3,627 0.12 0.00 610.98 2,713 8,950
Standard Chartered Bank (Taiwan)
former Hsinchu International Bank
gnd by merge of Asia Trust & 373,271 223,808 1,511 4,178 1,927,725 594,005 1,261,315 6,792 0.44 0.00 520.86 9,808 46,181
Investment Corp.)
Taichung Commercial Bank 197.451 79.398 2,039 1,226 241,963 44,383 446,844 0 1.37 0.02 493.35 0 10,021
HSBC Bank(Taiwan) Ltd. (former
The Hongkong and Shanghai Banking 623,952 430,401 5,610 7,668 2,760,702|  1,586,594| 3,836,647 44,657 0.21 0.00f 2,930.08 8,130 32,699
Co.Ltd.)
Hwatai Bank 10,247 6,329 17 15 18,465 2,582 50,748 0 0.37 0.20 220.00 288 288
Shin Kong Commercial Bank 906,799 465,869 9,760 13,013 2,005,314 1,256.823] 3,128,879 14,506 0.27 0.04 236.51 4,605 21,069
Sunny Bank 78,782 39,619 5,293 855 242,786 50,502 224459 132 0.34 0.00 962.67 0 3475
Cota Commercial Bank 16,872 11,045 265 80 30,168 13,506 124,795 144 0.18 0.00] 7.191.84 17 836
Union Bank of Taiwan 1,833,111 829,646 19.967| 23.890| 4,518915| 2.683.904] 5.670.927 111,826 0.26 0.00 119.71 12,800 53,747
Far Eastern International
Bank(acquire AIG Credit
Card((Ta?wan) Co. Ltd.s Credit Card 1,464,607| 1,030,931 11,003 5500  4,879,453] 5,174,847| 4,108,784 192,180 0.36 0.10 100.51 16,082 62,369
Business)
Yuanta Bank(former Fuhwa
Commercial I(Bank ) 480,205 280,579 16,721 2,128 432,189 354,522 3,300,018 764 0.15 0.00[ 1,127.04 1,800 6,679
Bank Sinopac(by merge of SinoPac
Card Serviies(clz/),, Ltg,) 2,178,492 1,314,617  90927| 39,948 4,899,885 3,775,996 6,793,069 101,514 0.34 0.00 674.66 15,877 60,708
E. Sun Commercial Bank, Ltd. 4,096.578] 2,831,306 75.392] 21,196| 10.461,593| 8.514,260] 21,922.465 142,684 0.24 0.00] 1.281.30 38.238 153,603
Cosmos Bank, Taiwan 515,372 217,794 14,061 15,247 1,112,257 286,004 904,767 10,291 1.69 1.18 119.39 6,265 24,528
DBS Bank(Taiwan)Ltd.(by merge of
Bowa Bank and acquire DBS bank 12,792 6,164 91 70 21,667 310 56,679 14 1.53 0.00 660.26 0 326
Ltd.
Tais)hin International Bank (acquire
Chinfon Commercial Bank's Credit 3,595,669 2,481,894| 30,750] 29,080 10,137,434 9,326,282| 14,445,703 146,249 0.24 0.00 61592 23,020 96,205
Card Business)
Ta Chong Bank Ltd. 600.434 320,471 9.389 6,524 865.073] 3,548.952| 1,730,337 75,311 0.01 0.01 436.57 7,995 34,459
Jih Sun International Bank 186.641 100,318 420 1,040 453,080 224,114 364,067 5,619 0.18 0.00 23243 683 4,726
EnTie Commercial Bank 184,888 71,167 936 439 403,776 1,239.645 416,285 1,575 0.57 0.19 269.84 0 0
Chinatrust Commercial Bank 5.884,540| 3,819,573 64,539 33,548| 14,132,155| 12,443,074 25,114,195 684,148 0.17 0.00 633.51 60,598 248,631
Taiwan Rakuten Card, Inc. 112,145 82916] 12,173 341 66,362 98,120 415,130 696 0.25 0.01 224.61 145 332
American Express International Inc. 164,835 87,759 3,685 2,198 325,664 0] 3,618,024 1,158 0.10 0.00 509.40 3,652 9,744
Aeon Credit Card (Taiwan) Co., Ltd. 88,765 39,377 100 769 270,079 56,495 166,486 2,908 0.88 0.29] 1.774.50 2,240 9.160

Total| 39,036,343| 25.518.467| 553.492| 325.532| 104.976.286] 81,646,626 180,996,068 2,009,719 0.26 0.03 607.35]  387,563] 1,571.213

1. Sources: Disclosed by banks.
2. Disclosure items and definitions:

2.1 Effective Cards : No. of cards issued and in normal condition minus No. of cards cancelled.
2.2 Active cards : Cards with charge activity in the past six months, excluding debit cards; cards with installment payment activity included; cards with revolving payment activity only excluded.
2.3 Monthly issuing cards : Reissued cards and renewed cards excluded.
2.4 Monthly cancelled cards : Cards newly cancelled.
2.5 Revolving balance : Amount of principal that incurs interest on revolving credit for the month.
2.6 Delinquency : Receivables in accounts where the amount paid by cardholders for the month does not cover the required minimum payment and accounts whether recourse action has been taken against the debtor

(primary and accessory) though no late payment has incurred. If the cardholder has charges past due for several months and subsequently makes payment sufficient to cover the minimum payment for one month,

the past due duration is deducted by one month, but the account is still past due until the cardholder has paid off the minimum payment for each period.
2.7 Coverage Ratio : Ratio of bad debt reserve actually put aside to required bad debt reserve.




