Important Credit Card Business and Financial Information

2018 July Unit : NT$ Thousand : Card
Monthl Delinguenc! .
Effective . Mon?hly Monthly Revolving  |Undue Balance| Monthly Retail Cash g Rgtio g De_lmquency Cover_age Mc_:mhly Ar_mual
Issuer Active Cards | Issuing | Cancelled Ratio (over 6|/ Ratio Write-off | Write-off
Cards Balance of Installment | Sales Volume | Advance (3 months to
Cards Cards months) (%) (%) Amount Amount
Volume | 6 months) (%)

Bank of Taiwan 241,204 118,369 918 3,517 227,224 22,585 642,444 950 0.26 0.05 629.89 708 6,950
Land Bank of Taiwan 293,614 149,823 6,508 1,594 373,170 91,150 895,033 626 0.23 0.19| 1,160.33 2,288 18,596
Taiwan Cooperative Bank 487,513 303,423 5,300 3,456 730,580 929,173 2,896,785 2,509 0.20 0.17 319.12 4,158 33,860
First Commercial Bank 1,039,833 664,651| 18,236 8,735 1,456,609 1,321,362 4,247,919 15,400 0.16 0.00{ 1,305.13 5,554 41,617
Hua Nan Commercial Bank 1,048,744 795,779| 13,838| 12,418 1,052,383 3,464,542 4,063,698 2,124 0.13 0.00 495.80 0 32,372
Chang Hwa Commercial Bank 458,515 215348 12912 2,429 362,185 385,826 1,347,140 729 0.23 0.01 560.78 1,394 13,223
Lo Shanghai Commercial & Savings | 363508| 182930 2453 1844 678511 328959 1062766 6,969 0.64 025\ 94345 5011 14826
Taipei Fubon Bank 2,439,392| 1,754,065| 19,165 14,125 5,223,338] 14,971,194| 17,646,700 84,059 0.11 0.00| 1,318.74| 22,522| 149,006
Cathay United Bank 6,288,368| 4,516,800| 65846 32,188| 16,869,006 16,092,482 40,989,059 282,973 0.13 0.00| 2,477.35| 40,317| 255,047
Bank of Kaohsiung 10,992 4,348 92 46 8,712 0 172,404 36 0.20 0.18 418.63 0 560
Mega International Commercial Bank 691,665 454,308| 11,115 5,553 1,130,526 1,536,593 2,998,471 5,313 0.17 0.07 794.42 2,187 21,158
Citibank Taiwan Ltd. 2,908,882| 2,459,869| 22,065| 25,601| 15,466,470 9,100,293| 18,947,936 185,788 0.58 0.10 463.32| 167,162| 476,585
Taiwan Business Bank 324,247 121,839 4,010 1,801 428,000 86,190 927,845 2,935 0.18 0.09 363.36 1,665 17,881
Standard Chartered Bank (Taiwan) 341,757 231,820 5,509 3,954 1,568,948 592,233 2,213,194 8,211 0.31 0.00 951.67 9,211 59,647
Taichung Commercial Bank 124,276 80,665 1,418 698 275,788 45,272 542,850 376 0.77 0.05 768.07 0 18,239
HSBC Bank(Taiwan) Ltd. 601,513 424,029 8,442 5,964 2,317,596 1,736,411 5,237,681 44,143 0.22 0.00| 2,900.26 8,570 56,657
Hwatai Bank 10,158 5,700 20 50 14,133 1,830 49,038 0 0.97 0.66 304.72 102 798
Shin Kong Commercial Bank 811,179 478,940 7,192 12,963 1,849,739 1,570,911 4,346,737 10,311 0.25 0.06 254.12 5,639 42,345
Sunny Bank 99,327 53,126 1,064 886 220,992 72,269 331,242 235 0.38 0.01 593.93 0 7,078
Cota Commercial Bank 15,201 10,363 109 81 28,129 14,513 110,503 72 0.33 0.00| 3,132.37 86 1,294
Union Bank of Taiwan 2,090,330| 1,165,148 20,994 19,555 5,634,902 3,910,776 7,661,796 77,181 0.27 0.00 182.71| 18,891 125,029
Far Eastern International Bank 1,514,701 990,324| 10,429 6,390 4,300,870 5,801,466 4,300,749 184,006 0.31 0.10 100.79| 15,696 114,918
Yuanta Bank 1,188,514 755,429| 10,253 10,519 1,595,795 3,360,191 6,286,270 19,496 0.10 0.00{ 1,151.03| 11,308 87,514
Bank Sinopac 1,783,166 999,425| 14,040| 13,383 4,504,364 4,315,123 7,501,694 109,788 0.33 0.00 622.17| 10,990 79,935
E. Sun Commercial Bank, Ltd. 4,690,031| 3,276,486 39,294| 20,816| 12,470,717 19,984,732| 27,892,363 316,119 0.23 0.03 623.15| 44,213 306,446
Cosmos Bank, Taiwan 424,516 191,863 4,466 4,413 1,046,789 745,076 997,184 7,832 0.67 0.46 147.25 5,357 37,438
DBS Bank(Taiwan)Ltd. 594,577 310,140| 106,226 7,934 1,689,818 1,346,880 2,644,628 26,875 0.56 0.00 283.89| 21,223| 109,183
Taishin International Bank 4,399,491| 3,088,515| 69,423| 18,371| 10,427,427 19,583,876| 22,949,584 259,891 0.19 0.01 758.52| 25450 181,661
Jih Sun International Bank 168,206 101,266 389 1,119 348,640 245,616 367,427 3,856 0.28 0.00 782.05 1,491 8,453
EnTie Commercial Bank 138,967 64,030 679 589 294,198 1,257,102 418,280 755 0.49 0.19 296.34 0 8,497
Chinatrust Commercial Bank 6,599,522| 4,264,748| 80,838| 32,668| 17,053,265| 20,464,263| 38,612,689 728,720 0.12 0.00 592.57| 66,295| 460,289
Taiwan Rakuten Card, Inc. 443,509 288,055| 10,364 1,171 361,433 593,020 1,687,291 3,411 0.31 0.06 730.55 774 5,206
American Express International Inc. 171,148 112,704 3,397 2,676 364,234 0 4,150,353 1,968 0.19 0.00 320.68 6,072 31,480
Aeon Credit Card (Taiwan) Co., Ltd. 66,544 29,513 164 772 243,234 24,087 113,422 2,040 0.89 0.11| 2,433.02 1,433 9,606
Total| 42,873,200| 28,663,850 577,168| 278,279| 110,617,725| 133,995,996| 235,253,175| 2,395,697 0.23 0.03 603.30| 505,767| 2,833,394

1. Sources: Disclosed by banks.
2. Disclosure items and definitions:

2.1 Effective Cards : No. of cards issued and in normal condition minus No. of cards cancelled.
2.2 Active cards : Cards with charge activity in the past six months, excluding debit cards; cards with installment payment activity included; cards with revolving payment activity only excluded.
2.3 Monthly issuing cards : Reissued cards and renewed cards excluded.

2.4 Monthly cancelled cards : Cards newly cancelled.

2.5 Revolving balance : Amount of principal that incurs interest on revolving credit for the month.
2.6 Delinquency : Receivables in accounts where the amount paid by cardholders for the month does not cover the required minimum payment and accounts whether recourse action has been taken against the debtor

(primary and accessory) though no late payment has incurred. If the cardholder has charges past due for several months and subsequently makes payment sufficient to cover the minimum payment for one month,
the past due duration is deducted by one month, but the account is still past due until the cardholder has paid off the minimum payment for each period.

2.7 Coverage Ratio : Ratio of bad debt reserve actually put aside to required bad debt reserve.




