Important Credit Card Business and Financial Information

2020 January Unit : NT$ Thousand ; Card
Monthl Delinquenc "
Effective . MothIy Monthly Revolving  |Undue Balance| Monthly Retail Cash g Rgtio g De!lnquency Cover'age Mc_:mhly Ar)nual
Issuer Active Cards | Issuing | Cancelled Ratio (over 6| Ratio Write-off | Write-off
Cards Balance of Installment | Sales Volume | Advance (3 months to
Cards Cards months) (%) (%) Amount Amount
Volume | 6 months) (%)
Bank of Taiwan 221,073 113,740 1,590 1,984 215,173 24,160 783,205 820 0.17 0.10 708.25 798 798
Land Bank of Taiwan 332,663 164,742 2,168 1,658 408,137 99,244 836,270 552 0.33 0.25 800.07 1,843 1,843
Taiwan Cooperative Bank 546,463 352,376 3,797 5,388 809,816 448,817 3,460,047 1,648 0.26 0.20 378.22 5,417 5417
First Commercial Bank 1,216,859 748,430 8,502 9,238 1,511,486 1,513,363 4,533,640 8,910 0.10 0.00| 1,648.50 5937 5,937
Hua Nan Commercial Bank 1,028,166 790,962 5,980 8,472 1,037,240 3,303,398 4,379,870 1,162 0.11 0.00 468.67 0 0
Chang Hwa Commercial Bank 520,701 249,423 6,179 4,064 371,888 340,711 1,449,927 635 0.22 0.00 619.13 1,918 1,018
The Shanghai Commercial & Savings
Bank 433,645 238,881 4,268 2,336 695,237 552,661 1,359,002 4,908 0.56 0.22 920.67 0 0
Taipei Fubon Bank 3,404,185 2,138,652| 129,372| 13,426 5,524,361  19,700,873| 22,451,372 78,174 0.09 0.00| 1,259.01| 21,680 21,680
Cathay United Bank 6,761,000|  4,984,194| 52,753| 25,082| 18,431,975| 16,337,612| 43,255,540 188,005 0.15 0.00| 1,255.42| 44,460 44,460
Bank of Kaohsiung 11,208 4,264 133 33 10,369 0 167,517 38 0.25 0.25 319.57 0 0
Mega International Commercial Bank 894,691 583,086 8,991 4,713 1,451,790 2,897,285 3,718,127 3,650 0.21 0.07 580.54 4,207 4,207
Citibank Taiwan Ltd. 2,891,300|  2,306,049] 14,183| 20,767| 13,726,292|  12,444,994| 19,085,365 161,945 0.47 0.11 487.20| 91,982 91,982
Taiwan Business Bank 202,678 117,578 331 1,240 395,933 25,301 1,022,789 1,685 0.17 0.04 345.75 2,240 2,240
Standard Chartered Bank (Taiwan) 370,227 265,553 4,064 2,088 1,425,581 483,237 3,309,214 6,211 0.19 0.00] 1,019.27 6,563 6,563
Taichung Commercial Bank 140,102 81,828 905 602 233,831 52,007 556,484 293 0.36 0.01] 1,100.51 1,274 1,274
HSBC Bank(Taiwan) Ltd. 622,316 445613| 9,953 9,488 2,207,089 1,692,427 5,961,630 30,387 0.19 0.00| 1,886.13 4,221 4,221
Hwatai Bank 9,760 5,243 3 39 12,783 1,919 45,836 0 0.89 0.39 351.42 242 242
Shin Kong Commercial Bank 834,479 500,018 7,163 6,969 1,783,855 1,725,148 3,761,939 8,304 0.21 0.00 228.30 7,184 7,184
Sunny Bank 107,856 56,314 1,060 941 217,866 73,641 369,249 281 0.54 0.00 591.84 0 0
Cota Commercial Bank 15,058 10,441 102 67 23,935 17,379 131,456 37 0.50 0.00|  4,192.59 85 85
Union Bank of Taiwan 2,175854| 1285410 28,120| 14,972 6,032,235 3,637,342 8,663,333 50,927 0.23 0.00 148.38] 16,955 16,955
Far Eastern International Bank 1,589,873| 1,052,270 9,400 6,734 4,330,002 5,979,713 4,696,507 140,636 0.30 0.08 100.62| 15,233 15,233
Yuanta Bank 1,170,165 684,403 3,266 7,888 1,488,865 3,343,513 5,246,892 13,437 0.08 0.00 953.21 5,002 5,002
Bank Sinopac 2,018273|  1,031,171| 42,764] 11,207 4,456,497 4,996,957 9,377,844 75,783 0.26 0.00 506.32| 13,415 13,415
E. Sun Commercial Bank, Ltd. 5888,607|  4,221,953| 90,310| 25,775 13551,310| 16,889,516 41,801,137 236,840 0.19 0.03 555.68| 44,397 44,397
Cosmos Bank, Taiwan 398,086 193,936| 18,190 5,110 1,126,947 762,493 1,003,222 6,310 0.74 0.43 186.12 5,701 5,701
DBS Bank(Taiwan)Ltd. 600,544 326,629 5,025 4,461 1,548,062 2,119,727 3,378,222 22,609 0.55 0.00 295.67| 10,350 10,350
Taishin International Bank 5,385,028  3,801,203| 50,400| 27,859 11,134,764| 21,170,945 32,049,524 223,225 0.17 0.01 905.71| 29,259 29,259
Jih Sun International Bank 149,149 97,269 187 450 302,404 132,874 338,087 2,457 0.28 0.00 894.04 824 824
EnTie Commercial Bank 124,412 61,073 379 459 245,964 1,245,446 394,294 628 0.36 0.09 141.83 0 0
Chinatrust Commercial Bank 6,906,078 4,672,275 69,461| 36,184| 17,851628|  21,747,827| 39,597,956 506,819 0.13 0.00 457.08| 61,645 61,645
Taiwan Rakuten Card, Inc. 578,577 318,783 5,478 1,414 527,731 889,928 1,522,846 2,216 0.36 0.08 451.22 739 739
American Express International Inc. 182,332 121,213 2,896 4,615 357,450 0 4,376,093 1,760 0.27 0.00 372.42 3,953 3,953
Total| 47,732,308] 32,024,975 596,373 265,723| 113,448,496| 144,650,458| 273,084,436] 1,781,292 0.20 0.02 490.40| 407,524 407,524

1. Sources: Disclosed by banks.
2. Disclosure items and definitions:

2.1 Effective Cards : No. of cards issued and in normal condition minus No. of cards cancelled.
2.2 Active cards : Cards with charge activity in the past six months, excluding debit cards; cards with installment payment activity included; cards with revolving payment activity only excluded.
2.3 Monthly issuing cards : Reissued cards and renewed cards excluded.

2.4 Monthly cancelled cards : Cards newly cancelled.

2.5 Revolving balance : Amount of principal that incurs interest on revolving credit for the month.
2.6 Delinquency : Receivables in accounts where the amount paid by cardholders for the month does not cover the required minimum payment and accounts whether recourse action has been taken against the debtor

(primary and accessory) though no late payment has incurred. If the cardholder has charges past due for several months and subsequently makes payment sufficient to cover the minimum payment for one month,
the past due duration is deducted by one month, but the account is still past due until the cardholder has paid off the minimum payment for each period.

2.7 Coverage Ratio : Ratio of bad debt reserve actually put aside to required bad debt reserve.




