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Appendix: Type of Suspicious Money Laundering or Terrorism
Financing Transactions
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Unusual customer behaviors
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The customer uses forged or altered identification documents.
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When a customer paid large-sum premiums or intensively purchased insurance products
with high policy / cash reserve within a short period of time that are inconsistent to its
identity and income or unrelated to the nature of its business and is unable to reasonably
justify the source of funds.
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When a customer who purchased an insurance product with high policy reserves or high
cash value or single premium is not concerned with the insured content or payable items
at all, or is only concerned with the procedures regarding loans, termination or change
of beneficiaries for insurance.
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When a customer whose deposit(s) suddenly exceeds a certain amount (such as
depositing multiple cashier’s checks or checks into one account).
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When a customer who usually enters into small contracts and pays premiums on a
regular basis suddenly requests to enter into a large-sum contract with single premium
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payment.
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When a customer who intended to buy insurance is not concerned about the investment
performance of an insurance company but just want to know about the procedures for
early termination of contract / surrender of insurance.
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The customer is suspected to have used pseudonym, dummy, fictitious company or
fictitious legal person / an organization in purchasing insurance. The customer is
suspected of opening an anonymous account or using a nominee, a shell firm, or a shell
corporation or entity to open an account, purchase insurance
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Documents provided by the customer for the purchase of insurance are suspicious or
unclear so that the documents cannot be authenticated, or the customer refuses to
provide other supporting documents
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When a customer requests the insurance payout to a third party who has no clear
relationship with the policyholder or the designated beneficiary.
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Unusual transactions - cross-border transactions
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Where an amount of transaction remitted from a high-risk country or region known to
have inadequate AML ' CFT regime exceeded a certain amount. The high-risk country
or region known to have inadequate AML CFT regime herein include but not limited
to a country or region with serious deficiencies in its AML,CFT regime or a country
or region that do not or insufficiently follow the recommendations of international
organizations on AML_“CFT as forwarded by the Financial Supervisory Commission
(FSC) , is inconsistent to the customer’s identity and income or unrelated to the nature
of its business
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Whereas an account is operated by an OBU or an offshore account of a legal person or
natural person is used by a domestic enterprise, capital flow of the account is regular in
nature and financial transactions of the account exceed a certain amount within a certain
period of time.
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Where trading counterparty of a customer is a terrorist or terrorist group identified or
investigated by a foreign government as forwarded by the Financial Supervisory
Commission; or a terrorist group identified or investigated by an international
anti-money laundering organization; or a transaction of fund that is suspected or have
justifiable reason to be suspected of involvement in terrorist activities, terrorist
organizations or financing of terrorism.
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Where a customer is introduced by an overseas agent or other company established in a
country identified as high-risk country or region by the Financial Action Task Force on
Money Laundering, or a country known for corruption, narcotics or drug trafficking.
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Unusual transactions - large-sum transactions
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Where a customer used large amount of cash, cash equivalents, high-value goods, real
estate funds, assets or credit of an unrelated third-party.
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When a customer applied for large-sum policy loan or terminated the contract within a
short period of time after paid large amount of premium (including cross-border
payment of premiums), and there are no reasonable explanations.
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Unusual transactlons customer identity information
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When a person involved in the special major case published in the media such as
television, newspapers, magazines or internet engaged in deposits, withdrawals or
remittance transactions with bank(s), and the transactions are obviously unusual.
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When a customer’s CDD procedures cannot be completed in accordance with the
circumstances prescribed in the “A Model for the Guidelines and Procedures of
Anti-Money Laundering and Countering Terrorism Financing for Insurance broker
companies (Including banks engaging concurrently in insurance broker business)” or
other relevant provisions.



