Fipsgee L 27 (54 % FEEE X 132 277)
FRAKEFTRLARGE TR E4p5
Guidelines for Insurance Broker Companies (Including Banks Operating

Concurrently Insurance Broker Business) Regarding Assessment of Money

Laundering and Terrorism Financing Risks and Adoption of Prevention Programs
106.11.13 £ ¢ %% % % 10610958810 55 i &
FSC approval document no. Jin-Guan-Bao-Zong-10610958810 issued on 13 Nov 2017 for recordation

Lo sl TRy R TR PR (0T R SR )

J'H‘f%]imf&“% FEFTELP S P FEEL - R RREE A P (FRFRGS
A X HT T)(2 T ﬁgfﬁ_rﬁi“ﬁ} kA 1)-&(’1?’@94 AT %;;g\k N AR ]
%ﬁxmﬁﬁfﬂ&%’Hﬁﬂ THAIASE T EFTEFE S e (T HF 220k
% o

The Guidelines are enacted pursuant to the [ Directions Governing Internal Control System of
Anti-Money Laundering and Countering Terrorism Financing of Insurance Sector ]
(hereinafter referred to as the “Internal Control Directions™) for the purpose of preventing
money laundering and combating terrorist financing. The contents cover how an insurance
broker company of a certain size (including banks engaging concurrently in insurance broker
business) (hereinafter referred to as the “insurance broker companies™) assists the insurance
company in customer due diligence, assessing ML  TF risks in various businesses and
establishing AML _~CFT program to be used as basis of implementation.
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The internal control system of an insurance broker company for AML  CFT and any
subsequent amendment thereto shall be approved by its board of directors( council ). Its contents
shall include the establishment of policies and procedures to identify, assess and manage its ML
/TF risks and an AML CFT program based on ML ~TF risks and business size. Review
periodically. The policies and procedures of insurance broker companies for identifying and
assessing ML TF risks should accommodate the data needs of insurance companies in

customer risk identification, assessment and management to assist in the accuracy of collected
or verified data
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The RBA (risk-based approach) is designed to facilitate the development of prevention and
offsetting measures commensurate to the ML TF risks, so as to assist an insurance broker
company in determining its allocation of resources on AML ~CFT, establishing internal control
system, and formulating the policies, procedures and control measures that shall be put in place
and implemented on AML_~CFT.
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The various explanations given in the Guidelines are not mandatory standards. The risk
assessment mechanism of an insurance broker company shall be commensurate with the nature
and scale of its business, products and customer characteristics. An insurance broker company
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shall allocate adequate resources based on results of the risk assessment in order to adopt

effective countermeasures to prevent or reduce the risks
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An insurance broker company shall not disclose risk level information of the policyholder to

the policyholder or those who are unrelated in the implementation of anti-money laundering

obligations
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The policies and procedures of insurance broker companies of certain sizes for identifying and

assessing ML /TF risks mentioned in first subparagraph of the preceding paragraph hereof

should accommodate the data needs of insurance companies in customer risk identification,
assessment and management to assist in the accuracy of collected or verified data.
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An insurance broker company shall assist the insurance company in collecting or verifying the

accuracy of the information to ensure an insurance company complete the assessments on the

following risks identification items:
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Geographical risks:
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An insurance broker company shall collect geographical data to assist an insurance company in

identifying the regions with higher ML~ TF risks.
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Policyholder risks:
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An insurance broker company shall provide an insurance company with relevant information

to identify customer risks and to assist an insurance company in assessing customer risk ratings

based on the following risk factors:
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The background, occupation and socio-economic activities characterlstlcs and geographical
area of the policyholder, and the organization and structure of the non-natural policyholder,
etc.
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Nationality and country and region of residence of the policyholder.
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The channel of establishing business relationship with the policyholder.
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The amount involved in the establishment of business relationship with the policyholder.
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Product risks:
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An insurance broker company shall identify products that might cause higher ML~ TF risk
to an insurance broker company based on the nature of specific products or money-related
services of an insurance company.
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Conducting the ML TF risk assessment prior to enter into agreement on new product of an
insurance company or assisting an insurance company in processing new money-related
services, and establishing the corresponding risk management measures in accordance with
risk control principle.
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The risk factors of products or money-related services include but not limited to the
following:
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The correlation with cash.
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The channels used in establishing business relationships or transactions, including the
new type of trading channels such as face-to-face trading, e-commerce, and trading via
branch offices of the international insurance business, etc.
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Is it a high premium or high policy cash value?
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An insurance broker company shall assist in the handling of the corresponding CDD
measures to accommodate the data needs of insurance companies in customer risk
identification, assessment and management.
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An insurance broker company shall not disclose relevant information to the customer or
those who are unrelated in the implementation of anti-money laundering obligations.
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For new policyholder, an insurance broker company shall provide relevant information for
the insurance enterprise to undertake the policyholder Due Diligence measures required for
assessing risk levels, and shall immediately notify the insurance enterprise when the actual
identify of the policyholder does not match the supporting evidence it provided.
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An insurance broker company shall perform the policyholder Due Diligence measures at the
time of establishing business relationship. If there is a significant change in the customer’s
identity and background information or in the policyholder’s trading model, the insurance
enterprise shall be notified or warned immediately in order to timely adjust the
policyholder’s risk level.
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An insurance broker company shall assist the insurance company in taking the Enhanced Due
Diligence measures on high-risk customers in accordance with the insurance company’s
instruction in assessing customer risk. Examples are as follows:
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Obtaining information relating to the purpose for purchasing insurance.
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Obtaining information of the beneficial owner of a juristic policyholder.
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Relevant information on the financial underwriting operations.
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Obtaining other identity verification information, such as a second proof of identification
other than the Identification card and the license of registration.
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The policies enacted by an insurance broker company pursuant to the Guidelines shall be
authorized by the board of directors (or delegated dedicated compliance unit) before
implementation, and shall be filed to the Financial Supervisory Commission for recordation
withits [AML _CFT policies and procedures]) . The policies and any subsequent amendment

thereto shall also be reviewed annually.



