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Model Guidelines for Insurance Broker Companies' Anti-Money Laundering and

Countering Terrorism Financing Policies and Procedures
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FSC approval document no. Jin-Guan-Bao-Zong-10704936650 issued on 23 July 2018 for recordation
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The Model are enacted pursuant to the [ Money Laundering Control Act]) , the [Terrorism
Financing Prevention Act] , the [Regulations Governing Anti-Money Laundering of
Financial Institutions] and the [ Directions Governing Internal Control System of
Anti-Money Laundering and Countering Terrorism Financing of Insurance Sector] .
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An insurance broker company (including banks engaging concurrently in insurance broker
business) (Hereinafter referred to as the “insurance broker companies™) shall perform duties
in anti-money laundering and countering terrorism financing and follow the Model when
conducting business.
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An insurance broker company shall handle CDD measures in accordance with the following
provisions:
Q) »FEXE2 U Lt Bz ko
Do not accept anonymous accounts or accounts in fictitious names for establishing or
maintaining business relationship
(2) » T AP eRERLE S e
Undertake CDD measures when:
1. B E Pz = Ep hpr o
Establishing business relations with any customer.
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Making cash receipt or payment in a single transaction (including all transactions
recorded on cash deposit or withdrawal vouchers for accounting purpose) of more
than NT$500,000 (including the foreign currency equivalent thereof).
3. FRAMABLNFTE L BFo
There is a transaction suspicious of money laundering or terrorist financing.
4 PTIER TPRE S LA TR B F B LG T ST P
There are doubts about the veracity or adequacy of previously obtained customer
identification data.
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The CDD measures shall be taken in accordance with the following provisions:
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Identifying the customer and verifying that customer’s identity using reliable,
independent source documents, data or information, and shall keep copies of the
customer’s identification documents or record the relevant information thereon.
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Verifying that any person purporting to act on behalf of the customer is so authorized
in the purchase of insurance, settlement of claim, contractual revision or other
transactions, identifying and verifying the identity of that person using reliable,
independent source documents, data or information. In addition, keep copies of the
person’s identification documents or record the relevant information thereon.
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Taking reasonable measures to identify and verify the identity of the beneficial
owner of a customer, including using reliable source data or information.
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Enquiring information on the purpose and intended nature of the business
relationship and obtaining relevant information in view of the situation when
undertaking CDD measures.
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When a customer mentioned in the preceding paragraph herein is an individual, at least
the following information shall be obtained for due diligence:
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Full name and date of birth.
o - R
Permanent or residential address.
TR aEM Y 2
Official Identification document number.
R -
Nationality
PRALEFTEARE P (doppk s 1 iFR) o
The foreigner’s reason for stay or transaction (such as tourism, work, etc.)

B) ¥ =2 HHATIEL P L FEA CEHMAR L XA REMBREL P A (¢ 28 E

ng/z I,‘erpi,‘)7 q;zg.r f?‘r » T T D BiE 7 z 2 oa fggii'r );IJ’E“’SL g 2 A,;; 54‘; A B
AN

When the customer mentioned in Subparagraph (3) hereof is a legal person, an
organization or a trustee, an insurance broker company shall, understand the business
nature of the customer or trust (including trust-like legal arrangements) and obtain at
least the following information to identify the customer or the trust and verify its
identity:
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Name, legal form and proof of existence of customer or trust.
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The charter or similar power documents that regulate and bind the customer or trust,
except for any of the following circumstances:
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Customers “entities listed under Item (3) of Subparagraph 7 hereof and
insurance products listed under Item (4 ) of Subparagraph 7 hereof are free of
the situation described in the proviso of Paragraph 3 of Article 4 herein.
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The customer who is an organization acknowledges that it does not have a charter or similar
power document.

TEYREFHARA 2t
ames of relevant persons having a senior management position in the customer.
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The address of the registered office of the customer, and if different, the address of
its principal place of business.
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When the customer is a legal person, an insurance broker company shall understand
whether the customer is able to issue bearer shares and apply appropriate measures for
customers who have issued bearer shares to ensure their beneficial owners are kept
up-to-date.
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When the customer mentioned in Paragraph 5 hereof is a legal person, an organlzatlon
or a trustee, an insurance broker company shall understand the ownership and control
structure of the customer or the trust, and obtain the following information to identify
the beneficial owners of the customer and take reasonable measures to verify the
identity of such persons:
1. &2 5224 ~ BREpF:
For legal persons and organizations:
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The identity of the natural person (s) who ultimately has a controlling
ownership interest in the legal person. A controlling ownership interest refers to
owning directly and ~or indirectly more than 25 percent of the legal person’s
shares or capital ; an insurance company may ask the customer to provide its list
of shareholders or other documents to assist in the identification of persons
holding controlling ownership interest.
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To the extent where no natural person exerting control through ownership
interests is identified or that there is doubt as to whether the person (s ) with the
controlling ownership interest are the beneficial owner (s) , the identity of the
natural person (s) (if any) exercising control of the customer through other
means.
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Where no natural person is identified under the preceding two subparagraphs,
an insurance broker company shall identify the identity of a natural person who
holds the position of senior managing official.
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When a customer is a trustee : Verifying the identity of the settlor(s), the trustee(s),
the trust supervisor, the beneficiaries, and any other natural person (s) exercising
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ultimate effective control over the trust, or the identity of person (s) in equivalent or
similar position.
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Unless otherwise provided for in the proviso of Subparagraph 3, Paragraph 1, Article
6 of the [ Regulations Governing Anti-Money Laundering of Financial Institutions]
or where the customer has issued bearer shares, an insurance broker company is not
subject to the requirements of identifying and verifying the identity of beneficial
owner (s) of a customer set out under Item (3) of Subparagraph 3 hereof, provided
the customer or the person having a controlling ownership interest in the customer is:
(1) MErFchsh -
aR.0.C. government entity.
(2) #B2FE LB
an enterprlse owned by the R.O.C. government.
(3) “EITH -
a foreign government entity.
(4) AFRBFEFIIAEITI P o
a public company and its subsidiaries.
(B) R HMLT PP T A R BB E I RRALZRE T - PR
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an entity listed on a stock exchange outside of R.O.C. that is subject to
regulatory disclosure requirements of its principal shareholders, and the
subsidiaries of such entity.
6) XARERL2zZ &RipiEs H P2 JF1E -
a financial institution supervised by the R.O.C. government, and an investment
vehicle managed by such institution.
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a financial institution incorporated or established outside of R.O.C. that is
subject to and supervised for compliance with AML ~CFT requirements
consistent with standards set by the Financial Action Task Force on Money
Laundering (FATF) , and an investment vehicle managed by such institution.
B) AR A R IRpeErAE ~F 1AL~ F 1 IFRAE - T E -
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a R.O.C. Public Service Pension Fund, Labor Insurance Fund, Labor Pension
Fund, Post Office Savings Deposit, Public Servant and Teacher Insurance
Program and Pension Scheme for Private Schools Faculties.
9) Ra#mie . Rimflpsne .
an employee stock ownership trust or an employee savings trust.
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Except for situations provided for in the proviso of Paragraph 3 of Article 4 hereof,
an insurance broker company is not subject to the requirements of identifying and
verifying the identity of beneficial owner (s) of a customer set out under Item (3)
of Subparagraph 3 hereof when the customer purchases property insurance, accident
insurance, health insurance or an insurance product that does not require policy value
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reserve.
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A life insurance broker shall adopt the following measures when the beneficiary (ies)
on a life insurance policy, investment-linked insurance policy or annuity insurance
policy have been identified or designated.

1.
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Obtaining the name and identification document number or registration
(incorporation ) date of the designated beneficiary.
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For beneficiary( ies )that are designated by contract characteristics or by other means,
obtaining sufficient information concerning the beneficiary to satisfy the insurance
enterprise that it will be able to establish the identity of the beneficiary at the time of
the payout.

SEZEBRBGR REL A AEAAFERIAL L2 350

Methods of verifying the identities of customers, agents and beneficial owners when
establishing business relations with any customer:

1.
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Verifying by documents (Not applicable in the situation of telemarketing, online
insurance or those exempted visits pursuant to the regulations of the competent

authority):
(1) A
Individual:
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Verifying identity or date of birth: obtain unexpired official identification
documents with photo, such as identification card, passport, residence
permit, driver’s license, etc. If there is any doubt on the validity of the
documents hereof, an insurance broker company shall obtain an embassy
or notary's certification or statement. In addition, the beneficial owner’s
information herein does not require to be authenticated; an insurance
broker company can request a legal person, an organization and/or its
representative to make a statement on the beneficial owner’s information,
provided that there shall be some information in the statement that can be
verified by proof of company registration (incorporation) , company
annual report or other credible documents or information source.

. ZHHEP L CBELAAERE CHERE AP 2R
Verifying address. obtain the customer’s bill, statement, or official
documents.

(2) A~ R E3e2 K324 E’»%E' S P% 2 F e~ 2 (Certified Articles of

Incorporation ) ~ Fo /it 2. ¥ F 34 - & §5+53& (Partnership Agreement )
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A legal person, an organization or a trustee: Obtaining certified articles of
incorporation, government-issued business license, partnership agreement, trust
instrument, certification of incumbency, etc. If the trustee is a trust managed by
a financial institution listed in Paragraph 1, Article 5 of the Money Laundering
Control Act, its trust instrument may be substituted by a written letter issued by
the financial institution, provided that the financial institute is not located in the
country or region pursuant to the proviso of Subparagraph 3, Paragraph 1 of
Article 6 herein.
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Verifying by nonrecord materials when necessary, such as:

(1) B > MTFFELIEIRL S o
Contacting customers by phone or mail after the purchase of insurance.

() dHE ERB R T T
Information provided by other financial institution(s)

(B) R MHEAREL FALEH LT L WAm~ﬁ%ﬁﬁ&§o
Comparing the information provided by the customer with other trusted public
information, paid database, etc.
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Business relationship with a customer shall not be established before completing the

CDD measures. However, an insurance company may first obtain information on the

identity of the customer and its beneficial owner (s) and complete the verification after

the establishment of business relationship, provided that:

1. &g 2 F ,{L& R FOTER e RESHEE ST R AI I REY
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The ML/ TF risks are effectively managed, including adopting risk management
procedures with respect to the conditions under which a customer may utilize the
business relationship to complete a transaction prior to verification.

2. GEHALHE S ER2 A BTG S FFATLR o
This is essential not to interrupt the normal conduct of business with the customer.
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Verification of the identities of the customer and its beneficial owner (s) will be
completed as soon as reasonably practicable after the establishment of business
relationship. An insurance broker company shall advise its customer in advance that
the business relationship will be terminated if verification cannot be completed as
soon as reasonably practicable.
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Where an insurance broker company is unable to complete the required CDD process on

a customer, it should consider filing a suspicious transaction report in relation to the

customer.
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If an insurance broker company forms a suspicion of money laundering or terrorist
financing and reasonably believes that performing the CDD process will tip-off the
customer, it is permitted not to pursue that process and file an STR instead.
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If there exists any of the following situations in the CDD process, an insurance broker

company should decline to establish business relationship or carry out any transaction with

the customer:

(1) %mweﬁ;‘&§~@aﬁ%£@a;&@@$%§o
The customer is suspected of opening an anonymous account or using a nominee, a
shell firm, or a shell corporation or entity to open an account, purchase insurance.

(2) EFESEREFPES LA EAAMY 2o,

The customer refuses to provide the required documents for identifying and verifying its
identity.
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Whereas any person acts on behalf of a customer to apply for insurance, file an
insurance claim, request change of insurance contract or conduct other transaction, it is
difficult to check and verify the fact of authorization and identity-related information.

(4) #* 5~ 3L oEP=2 o
The customer uses forged or altered identification documents.
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The customer only provides photocopies of the identification documents ; the preceding
provision does not apply to businesses where a photocopy or image file of the
identification document supplemented with other control measures are acceptable.

6) 2R EREZEFTRTR P75 PREAEEE TREFTHE AR EZ 2 EF
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Documents provided by the customer for the purchase of insurance are suspicious or
unclear so that the documents cannot be authenticated, or the customer refuses to
provide other supporting documents.

() Z72FFHFUERM L2 Lo FP 22X o
The customer procrastinates in providing identification documents in an unusual
manner.
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The customer is an individual, a legal person or an organization sanctioned under the
Terrorism Financing Prevention Act, or a terrorist or terrorist group identified or
investigated by a foreign government or an international anti-money laundering
organization, except for payments made under Subparagraphs 2~4, Paragraph 1,
Avrticle 6 of the Terrorism Financing Prevention Act.

Q) 22 ¥np B i 3 HE AR EP AR D EERP o
Other unusual circumstances exist in the process of establishing business relationship or
conducting transaction and the customer fails to provide reasonable explanations.
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5.

An insurance broker company shall determine the extent of applying CDD measures under
Subparagraph 3 of Article 2 hereof using a risk-based approach (RBA) , including:
() #2303 &7 Bt mRE © L A% B9 I 0 R HRET A5 R
For higher risk circumstances, an insurance broker company shall perform Enhanced
Due Diligence measures by adopting additionally at least the following enhanced
measures:
| a2 AATHEBAKBE G > RREIREREAERR ©
Obtaining the approval of senior management before establishing or entering a new
business relationship

2. R P R W UBRE AR EIFTERR B TERAGP AL T £2
FHE KRR
Taking reasonable measures to understand the sources of wealth and the source of
funds of the customer ; in case the source of funds is deposits, understand further the
source of deposits.

3. T EIFARM GRARP R L 2 FFEA
Conducting enhanced ongoing monitoring on business relationship.

(Q ¥k pARLATEILGRRES T2 27 > REGFEADGAPY L5 4% o
For customers from or in a high-risk countries or regions known to have inadequate
AML /CFT regimes, an insurance broker company shall conduct Enhanced Due
Diligence measures consistent with the risks identified.
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For lower risk circumstances, an insurance broker company may apply simplified CDD
measures, which shall be commensurate with the lower risk factors. However simplified
CDD measures are not allowed in any of the following circumstances:

. 22 Xp AHPFRPAEABEFTFFTEZR L GF R R Fo ¢ 4502 130
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Where the customers are from or in countries or regions known to have inadequate
AML /CFT regimes, including but not limited to those which designated by
international organizations on AML CFT as countries or regions with serious
deficiencies in their AML_CFT regimes, and other countries or regions that do not
or insufficiently follow the recommendations of international organizations on AML
,/CFT as forwarded by the Financial Supervisory Commission (FSC) .

2. EFMAZE SN HE ABEFTE -

Where there is a suspicion of money laundering or terrorist financing in relation to
the customer or the transaction.

FREEADPRUARALTFIFTHREFTEEL AR ZE L2 888H ) TRT IR

7FL
An insurance broker company shall keep records on all business relations and transactions
with its customers in hard copy or electronical form and in accordance with the following
provisions:
(1) I%L&]P\ b2 BRI PRI EREREY G RE R FRL
g
An insurance broker company shall maintain all necessary records on transactions, both
domestic and international, for at least five years or a longer period as otherwise
required by law.
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An insurance broker company shall, after business relationship with the customer is

ended, maintain the following information for at least five years or a longer period as

otherwise required by law.

l. FEs % 2 ”’/v\“‘Tﬁ*r* 4 ”“rp R AR S LA H§}5€' B2 F L P
p< % 30 A & % 4 o All records obtained through CDD measures, such as copies or
records of official identification documents like passports, identity cards, driving
licenses or similar documents.

2. X BRE o
Contract files.

. ERMART M s ARSI EFARNBRELL AP T EL
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Business correspondence, including inquiries to establish the background and
purpose of complex, unusual large transactions and the results of any analysis
undertaken.
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Transaction records maintained by an insurance broker company must be sufficient to

permit reconstruction of individual transactions so as to provide, if necessary, evidence

for prosecution of criminal activity. An insurance broker company shall ensure that
transaction records and CDD information will be available swiftly to the competent
authorities when such requests are made with appropriate authority.
w@.z«‘n?a A2 “ﬁ*“ TEBRTI L EA(FEENR)N I 2 EL (P HELTE R - RE)L
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An insurance broker company shall handle cash receipt or payment in a single transaction
(including all transactions recorded on cash deposit or withdrawal vouchers for accounting
purpose made within the same insurance policy or different insurance policy) or total cash
receipt and payment in multiple transactions (including all transactions recorded on cash
deposit or withdrawal vouchers for accounting purpose made within the same insurance
policy or different insurance policy) under the same account on the same business day of
more than NT$500,000 (including the foreign currency equivalent thereof) in accordance with
the following provisions:
Q) BAERE "L LT THE 26G6%F -

Verify the |dent|ty of the customer and keep relevant transaction records.

(2 FEznE = ¥ /,,\#ﬁ Y oo s ik T A 3L %12 © The CDD measures shall be taken in
accordance with the following provisionS'

1. f&&;é#}i{#% p&ﬁ%fﬁp@@ J&;«gp{; M__g//\,ljz,_ﬁg(}-’? N - S - BN
B RFESREES %*J% R EIEE VLM 2 EEE A s o (Lo AR
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Check the identity (ID ) document or passport provided by the customer and record
the customer’s name, date of birth, address, telephone, account number, amount of
transaction, and Identification document number. Notwithstanding the foregoing, in
case that the customer is confirmed to be exactly the accountholder, it should be
clearly noted in the transaction record rather than undertaking a repeated ID
verification.
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If the transaction is conducted by any person acts on behalf of a customer, check the
identity of the agent by checking his or her ID document or passport and record the
name, date of birth, address, and telephone of the agent, account number, amount of
transaction, and Identification document number.

@)%i;%%ifﬁ””’@@%ﬁ%ﬂﬁé(”T@ﬁﬂﬁ%>#iiéﬂﬁf’
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Except for situations specified in Article 7 hereof, report the transaction to the
Investigation Bureau, Ministry of Justice ( referred to as “Investigation Bureau”
hereunder ) in a format prescribed by the Investigation Bureau via electronic media in
five (5) business days after the completion of transaction. If an insurance broker
company is unable to file a report via electronic media with a legitimate reason, the
institution may file a written report after obtaining the consent of the Investigation
Bureau.

(4) v BERY FFTH2 M EBEELFT o BRS T BRIIHL -

Keep the data reported to the Investigation Bureau and relevant transaction records in
accordance with Article 5 herein.

FREE A DPHEHTAMNEART L A(gEENR)U 28 EE LB AR
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An insurance broker company is not required to file a report on any of the following cash

transactions of more than NT$500,000 (including the foreign currency equivalent thereof)

with the Investigation Bureau, provided that it verifies the identity of the customer and keeps
the transaction records thereof:

(1) &~ SRt M ~ 2 FEIE - 7R OB I PR LERERR) 2P F R
2% FEE Gk E R A
Deposits into the accounts opened by government entity, state-run enterprises,
institutions acting with governmental power ( within the scope of mandate ) , public and
private schools, public enterprises and government funds established where relevant
regulations or contractual relationships so provide.

(2 ZeRBHTL LI EFTEAR - LARFE2 EA S BRI LT 2 b £ 7540
Pird 2 AT AR EME AL R R ER L ERERT L
VA —Jﬁ v TR TR AR T TEE o
Transactions and fund arrangements between financial institutions. Notwithstanding the
foregoing, payables to another financial institution’s customer paid through an
inter-bank deposit account, such as a customer cashing the check issued by another
financial institution, shall be handled as required, provided the cash transaction of a
customer exceeds NT$500,000.

(@) FiearEm s P Bl avd e Pamse e b {2 P ER Y BEE (7
@%?£§i¥%ﬁiﬁﬁﬁ)~x¥ﬁwﬂé P oo ort A o gl o ie s

&,—2@ Bl «’; °
Payments collected on behalf of a third party where the payment notice expressly bears
the name and Identification card number of the customers entities (including the code
which enables tracking of a customer, “entity’s identity ) , and type and amount of
transaction. Nevertheless, the duplicate copy of the payment notice shall be kept as the
transaction record.

10



8., Wi A PHAMARS TR IS 2 Y 4 BikT AR T

An insurance broker company shall file a report on transactions suspicious of money

laundering or terrorist financing (STR) in accordance with following provisions:

(1) $¥RTFANERLFTERI I E 2B I EREIFE PR ALAY S
ARABHF oo
For transactions that are deemed as suspicious ML ~TF activities, an insurance broker
company shall file a STR with the Investigation Bureau, regardless of the amount of
transaction and regardless whether the transaction was completed or not.

(2 PRARIERBNFTERI S 2ZpALRBEFEPP  BEADHTET2ZY FHRN §

FLFLAPRE 2T A bR i -
Within ten (10) business days upon discovery of a suspicious ML TF transaction, an
insurance broker company shall promptly file a STR with the Investigation Bureau in a
format prescribed by the Bureau after the report has been approved by the responsible
chief compliance officer at the institution.

(3) Hhm e~ %‘%7 ANARS TR RR LY J2 WL A0 T 72
PR e AR LY H o FRAVELT G TR o REA LR BE TRy ERR
feit % > @ZAyY FE - ARBEIRT FOL TR E{;’:j@* iz o
For obviously significant suspicious ML~ TF transactlons of urgent nature, an
insurance broker company should file a STR as soon as possible to the Investigation
Bureau by fax or other available means and follow it up with a written report. An
insurance broker company is not required to submit a follow-up written report, provided
the Investigation Bureau has acknowledged the receipt of report by sending a reply by
fax. In such event, an insurance broker company shall keep the faxed reply.

(4 m= ¥ L2 BEFTHmARTYIE BEDLHARTZRNPEL
The STR and faxed reply mentioned in the preceding two subparagraphs shall be
prescribed by the Investigation Bureau.

G) vAARY MFTH2 AP L HEEL F 7> BRI BRIIHL o
Keep the data reported to the Investigation Bureau and relevant transaction records in
accordance with Article 5 herein.

9. PR dlHIR

Internal control system:

(1) 2- 32 RGGE A 2P HIARE HEFR 2 A FE4HR » BET ()T
guiE, 3o E%’ﬁpg-oﬁll\*‘r)@z;}’f%iiﬁi
The internal control system of an insurance broker company of a certain size for AML
/CFT and any subsequent amendment thereto shall be approved by its board of
directors (council ) . The internal control system shall contain the following particulars:

B E TR GEFIEE T PE2AAMITKE 2R -
he policies and procedures to identify, assess and manage its ML TF risks.
2. RIpABE FTEL G - FDRE > I FEBE EFTRIE o U EEE
MeFpapdz e THAY ZRELE FERERRE
An AML_CFT program established based on ML_~TF risks and business size to

manage and mitigate identified risks, which also includes enhanced control measures
for higher risk situations.

. EFIE ARG FHEFTRIZ AL ﬁ BEFHFIAEEE T EFTERFEIR AR
TERE TR P TAEPTE P ‘”Kﬁif‘ﬁiﬂ oo BN B pPES LR o
Standard operational procedures for monitoring compliance with AML  CFT
regulations and for the implementation of AML,“CFT program, which shall be

11



(2)

included in the self-inspection and internal audit system, and enhanced if necessary.

5o RABEL R 0P TR R 2P B R L2 N I

B2 RFILHIEFEFEE | 57 FRT - E 22 PIEFFIR 0 e T AE
b7

An insurance broker company of a certain size shall establish internal control system in
accordance with Article 6 of the [Regulations Governing the Implementation of
Internal Control and Audit System and Business Solicitation System of Insurance Agent
Companies and Insurance Broker Companies) , which shall contain the following
particulars:
ﬁﬁr%%ﬁﬁ*??ﬂﬁ%ﬁi?Mﬂh'a&%iTLW@WMF ER LN
TREZFIAEEE FTELGIRE T PREZABMITKE R L E RRE
ABREFTRLS S FBRE 0 R LPAIAEE T EFTEE 0 M EEE SRR
KEFBL'SG  IHFe XS - KRPLF RGN B BARE S P a
X5 o

Establishing the policies and procedures to identify, assess and manage its ML TF
risks in accordance with the [ Guidelines Governing Money Laundering and Terrorist
Financing Risks Assessment and Relevant Prevention Program Development by the
Insurance Broker Companies] ; establishing an AML_~CFT program established based
on ML, TF risks and business size to manage and identify ML ~TF risks; adopt

Enhanced Due Diligence measures for higher risk circumstances in Paragraph 1 of
Article 4.

.??f?ﬁ#mﬁ£#§ﬁNéﬁﬁfaﬁﬁm@£*§ﬁwv* S

FRE TR P FAPEPIVEPIED > I LS R o

Standard operational procedures for monitoring compliance with AML  CFT
regulations and for the implementation of AML _ ~CFT program, which shall be
included in the self-inspection and internal audit system, and enhanced if necessary.

(3) T RE NI A PR TR A L E s IE et 1041 FAFAESY A R B syt

L

S ﬁ@wﬂ%—ﬁmﬁﬁAﬂk%W4~Lm£?ﬂ YRRt
;{&‘;k’r\wﬁ\ Kﬁﬁzzs\‘%Kxé’ﬁximjgvrxz'fﬁ]iﬂf‘};}’%gi
Rl e h 3% 4
%%i%p&%ﬂ%’u%iﬁﬁk%iﬁ,aﬁﬁk%iﬁ%%*°

BT L ATE "G d rifﬁk‘%'  YLFE R %EF‘X'}"7 AT
,%":“* R ATR TR KRR RAFL EA FRME A -
%ﬁ?F%%Aﬂ&*>ﬁw§+%&\ﬂ\*WﬁfH* IR 2 2 802 41 R
;”%/z{ N -Ll/ﬁ'—ﬁﬁl'iﬁﬁ AN Fﬁ— % T8 ;,,#;:LFL L?Ja‘?:
The identification, assessment, and management of the ML/TF risks of an insurance
broker company applicable with the [Regulations Governing the Implementation of
Internal Control and Audit System and Business Solicitation System of Insurance Agent
Companies and Insurance Broker Companies] mentioned in Item 1 of the preceding
subparagraph hereof shall cover at least the categories of customers, geographic
locations, products and services, transaction and delivery channels, and shall be
conducted in accordance with the following rules:
1. Produce a risk assessment report;
2. Consider all risk factors to determine the level of overall risk and appropriate
measures to mitigate the risks;
3. Establish a risk assessment report update mechanism to ensure that risk data are kept
up-to-date; and
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4. When the risk assessment report is completed or updated, submit the report to the
competent authority for recordation.

Insurance broker companies not governed by the “Regulations Governing the
Implementation of Internal Control and Audit System and Business Solicitation System
of Insurance Agent Companies and Insurance Broker Companies” shall observe the
provisions under the subparagraphs of the preceding paragraph.

FoMF P ZPAIARE T ETEFE RS T IIRR AR R R R
The AML CFT program mentioned in Item 2 of Subparagraph (1) hereof shall include
the following policies, procedures and controls:

1. FERRE = £ o
Verification of customer identity.
2. k&FERG o
Record keeping.
30— TEFMIE L E Y SR
Reporting of cash transactions above a certain amount.
4. ¥ LY IR o
File STR.
S A AP AR EFHFFREFLF L TR -
Appointment of a compliance officer at the management level to take charge of AML
,/CFT compliance matters.
6. A 1BE® TZ* 25 o
Employee screening and hiring procedure.
7. EFHE 1S -
Ongoing employee training program.
8. RIEP Hlieg 2 1 FFTRABF 5 »xldz 2 it o

An independent audit function to test the effectiveness of AML CFT system.
9. B kP HlARE T FTRAPMZ L 2 L FWBHRTLFH -

Other matters required by the AML ' CFT regulations and the competent authorities.

ERHA NP (AFAP) gk A 0P (Y Reisk L £k 8247)
B T EBME 2 PHAREFEFTEFZ N EEp 2L (&F 27 ) %
7o Hp ?“f CHRHTAFR CBAEZLEBHG O VT RABEARZE Bt L 2P

(3 2F) Tk FREFRILFT 7T 7 E8
An insurance broker company (including banks engaging concurrently in insurance
broker business) having foreign branches ( or subsidiaries ) shall establish a
group-level AML_“CFT program for implementation by branches (or subsidiaries )
within the group. The AML_CFT program shall include the policies, procedures and
controls mentioned in the preceding subparagraph, and in addition, the following
particulars without violating the information confidentiality regulations of the ROC and
countries or jurisdictions at where the foreign branches (or subsidiaries) are located.
L RFERE L L BER A FTRAGEED T2 EBPFTAALZICRE RS -
Policies and procedures for sharing information within the group required for the
purposes of CDD and ML TF risk management.
A PHIABE S EFTER G N LR R ERE L @‘f (I 8 i v YRR
BE2FHFFTRA# i  ERAMA P (AF 27 ) FREFHESZIETR-
Group-level compliance, audit, and AML_“CFT functions should be provided with
customer and transaction information from foreign branches (or subsidiaries) when
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10. % # @

necessary for AML ~CFT purposes.

CHET BTN RRLE AP

Adequate safeguards on the confidentiality and use of information exchanged.
o TiRg R A 2P EIRSR A D F P IR 2 LI R R et
gJiﬁ%@ﬁ«Qs@ﬁ%g@ﬂggs(éézﬁyﬁﬁbéw;ér,T’
FHURP(RA 2P)- RZPHIABE FE TR ogggzq(é 274
AP (AF27) MARZEMKE 2R 2 0@ (& )}@;ﬁafqg
'ﬁ%ﬁﬁjﬂ@iﬁﬁ@%’ Tﬂﬁﬁﬁhﬂuhﬁﬁaﬁ' Wik E e AR 2
3E WM T L Ry WP RIZERE L REZ RS, g'z (é—”* AV iR
TP P E B2 U EIRRKE TREG > T 1 FSM MR -
An insurance broker company applicable with the [ Regulatlons Governing the
Implementation of Internal Control and Audit System and Business Solicitation System
of Insurance Agent Companies and Insurance Broker Companies] shall ensure that its
foreign branches (or subsidiaries) apply AML_~CFT measures to the extent that the
laws and regulations of host countries or jurisdictions so permit, and those measures
should be consistent with those adopted by the head office (or parent company). Where
the minimum requirements of the countries where its head office (or parent company)
and branches (or subsidiaries) are located are different, the branch (or subsidiary)
shall choose to follow the criteria which are higher. However, in case there is any doubt
regarding the determination of higher or lower criteria, the determination by the
competent authority of the place at where the head office of the insurance enterprise is
located shall prevail. If a foreign branch (or subsidiary) is unable to adopt the same
criteria as the head office (or parent company) due to prohibitions from foreign laws and
regulations, appropriate additional measures should be taken to manage the risks of ML
/TF, and a report shall be made the competent authority.

The chief AML_“CFT compliance officer:

(1) 2t PHERE FHEFRPNEH 2 S FpARHL g TRGEAEL D

(2) A * TR RIZA 07 Eg SR A 0 F PN IRGT

ol
F

S AP NIRRT R 2 AR R R O PEE 2 RGeS A 0P
e H 2 &W§$@¢Lﬁixﬁﬁbm@£*q?.ﬂgfx‘4£ﬁd@’Td§X@
FEAINLE-AHEIEFTALE BIEAEFPHREEFEFTEZ 2 n
B 2 RS A R 2 A AR B PR E FETERT JIZFR2 {5
In order to strengthen the second line of defense of the internal control on AML CFT,
an insurance broker company applicable with the [ Regulations Governing the
Implementation of Internal Control and Audit System and Business Solicitation System
of Insurance Agent Companies and Insurance Broker Companies] shall be staffed with
adequate number of AML_~CFT personnel and resources appropriate to the size and
risks of its business. The board of directors (council) of the insurance enterprise shall
appoint a senior officer to act as the chief AML ~CFT compliance officer and vest the
officer full authority in coordinating and supervising AML CFT implementation and
shall ensure that its AML,“CFT personnel and the chief AML_ “CFT compliance
officer do not hold concurrent posts that may have a conflict of interest with their AML
/ CFT responsibilities.

(2% m K et 2 1B H )dpi%

FIEPHI R 2 AR 41 R 7 5 7%
§
%?x&ﬁw*ﬁWﬂmﬁa#

=
;‘24: ] '\,’5’_% Wk AL :J;fﬂ;}.ﬁ,,'g_%‘fv ‘x] i }‘7[:% {é‘f
IO - APRRG AR E FE TR LR Y
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For insurance broker companies soliciting insurance business but not applicable with

the [Regulations Governing the Implementation of Internal Control and Audit System

and Business Solicitation System of Insurance Agent Companies and Insurance Broker

Companies] , their board of directors (or delegated dedicated compliance unit) shall

assign at least one personnel to handle the AML_~CFT operation and make sure that

such personnel does not hold concurrent posts that may have a conflict of interest with
his’/her AML_~CFT responsibilities
B)r+isd-HZ2 5 - HEFLFERTHEH:

The chief AML “CFT compliance officer mentioned in Subparagraphs (1) and (2)

hereof shall be charged with the foIIowing duties:

L B2 FRLGZIRS FR 2 EHRAKE A LRI ERG -
Supervising the planning and implementation of policies and procedures for
identifying, assessing and monitoring ML~ TF risks.

2. ARG AR Z TRR GRS FRZAF o
Coordinating and supervising enterprise-wide AML_“CFT risk identification and
assessment.

. EBAREFTEFMZR S -

Monitoring and controlling ML, TF risks.
A FEBHEEZ FHFFTLF -
Developing an AML CFT program.

5. A EFHIARE FETEFHLHAG -

Coordinating and supervising the |mplementation of AML /CFT program.

6. FERP AR Z HRFTERAPMZ L Lﬁ CHFGEEASPFEERESNE
PTERAIG ERMES A2 M A * PR -

Confirming compliance with AML  CFT regulations, including the relevant
compliance template or self-regulatory rules produced by the trade association the
insurance broker company belongs to and approved by the competent authority .

T EEr 2B EHEATAIIVHE TFRHE ) 4y TH 22 M &/
ALJIZE2 AT p 2 ¥V FE T o
Supervising the reporting on transactions suspicious of money laundering or terrorist
financing and on the properties or property interests and location of individuals or
legal entities designated by the “Terrorism Financing Prevention Act” to the
Investigation Bureau, Ministry of Justice.

8. R B A2 + B TR A NEA LS - EPR2LEA -

Other matters related to the second line of defense of the internal control on AML ~
CFT.

(4)%:—%%1:'.%‘%1 "iﬂfvbﬁ( FEEERA(EE ERE)AFPLAEH
ZOoAHERFECEFBLPE BTErEE)EE TR (EEEFE) 2

FPLP gL
The chief AML_~CFT compliance officer mentioned in Subparagraph (1) hereof should
report to the board of directors (council ) and supervisors (board of supervisors) or the
audit committee at least semiannually, or whenever a major regulatory violation is

discovered

B) #hipie (272G B AL B 0 RFESREEH LA 2D R FIbAIE
£&K§1’P{§iﬁi Fﬁ%/mﬁ‘g#Tﬁﬁﬁﬂ&ﬁ,—r;} - ;i"—%’éi*ﬁf‘f
il 2 ¥ FTRZ242EAFET Y -
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The foreign business units of an insurance broker company shall be staffed with an
adequate number of AML_~CFT personnel in view of the number of local branches, and
the size and risks of its business, and appoint an AML _~CFT compliance officer to take
charge of the coordination and supervision of related compliance matters.

(6) # 4B o A B FIAR 2 EFTHRBLELFLREBP EF 4L R
FEAPBMZE L TREARATEF IR 2 %Ti?’p“ﬂi e BE @

1%
?E'ﬁ??’%~ﬂ%p ?ﬁ?*’““f’?‘wi,zé‘;ﬁf o REEE oz d
WOBREE o e B A B MEE > FERE HE \ﬂ%jz‘@fﬁ\ oo T AR E

fiad A
The appointment of AML _CFT compliance officer by the foreign business unit
mentioned in the preceding subparagraph shall follow the local regulations and the
requirements of the host country. The AML_CFT compliance officer shall be vested
with full authority in coordinating and supervising AML  CFT implementation,
including reporting directly to the chief AML_~CFT compliance officer mentioned in
Subparagraph (1) and should not hold other posts, except for the post of legal
compliance officer. If the AML ~CFT compliance officer holds other concurrent posts,
the foreign business unit should communicate the fact with the local competent
authority of the host country to confirm that the holding of other concurrent posts will
not result or potentially result in conflict of interest, and report the matter to the
competent authorities for recordation.
11, s * TG AEA 2P RGESE A 27 P FRIEFIEP IR 2 LA HIAE T SR | F
Kﬁ.,q_,f‘-u A ’JFT’F ,m@i %”'%t EAe F\ aK#W"F ’F E‘.—’»’ﬂl‘ 7 %*7—; i‘%pg :
Implementation, audit and statement of internal AML _~CFT control system of an insurance
broker company applicable with the [ Regulations Governing the Implementation of Internal
Control and Audit System and Business Solicitation System of Insurance Agent Companies
and Insurance Broker Companies] :
(1) 2 aleg 2 fwF TR P P2 % - lﬁfﬁﬁﬁ i B R E 2 E AL
%%ﬁ%mpw?"ﬁﬁgﬁﬁﬂﬁ PEEE Eaﬁﬁﬁﬂm%£#§
LA ET > T RAPMARTIHIY THF o
In order to strengthen first line of defense of the internal control on AML ~CFT, the
domestic and foreign business units shall appoint a senior manager to act as the
supervisor to take charge of supervising AML ' CFT related matters of the business unit,
and conduct self-inspection in accordance with relevant rules.
(2) it pHlg 2 FEFTRP “"#’"’ﬂ“‘lx FZEFARA G NIETE R R TTE
BINER2ZLHP P REAPTIRA
In order to strengthen the third line of defense of the internal control on AML ~CFT,
the internal audit unit shall audit the following matters in accordance with the
Regulations Governing Implementation of Internal Control and Audit System of
Insurance Enterprises and submit audit opinions:
1L 282 FRERGTREVAAGEZ FEFTEFIAT P EZRL REFFTR
F o
Whether the ML_~TF risk assessment and the AML_~CFT program meet the
regulatory requirements and are vigorously implemented.
2. B HlREE T HEFTRITF LG Lo
The effectiveness of AML_~CFT program.
() gm ke  CF =R 2 R AP FIEAR 2 FFFTT P ITHFI AR 7 H2)
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12.

(4) + Rimsign 4D

dFCLEL(LA)  RER fﬁ(%%&ﬁ) PAERE STETEE A
SE":E%%?ngﬂffj%mfﬁahﬁ‘ﬂap\*“i’”% BREPTCfE) > LRFFE (T >§

g;g‘@ » A E FE o 8 ka1 A ?ﬁgfﬁgip F 25 50 3R o
The president of an insurance broker company should oversee that respective units
prudently evaluate and review the implementation of internal AML,~CFT control
system. The chairman, president, chief auditor (internal auditor) and chief AML ~CFT
compliance officer shall jointly issue a statement on internal AML CFT control (see
attached), which shall be submitted to the board of directors( council ) for approval, and
filed in a manner designated by the competent authority before the end of April every
year.

7 x’lﬁ/»\ ’4} iu ARFAMTEIEENET R A 2 M E R > o
ﬁs>aa CRRF o mEEME o R REZ AL AT LT A S
/mé&‘%#—%tf&ﬂ :r_:‘ ;é;i/’f”*’ 5\177?"%7_‘4‘—21“?—“3- AIE o
For the branches of a forelgn insurance broker company in Taiwan, the authorized
personnel of its head office shall be responsible for matters concerning the board of
director or supervisors under the Guidelines. The statement mentioned in the preceding
subparagraph shall be jointly issued by the responsible person and chief AML ~CFT
compliance officer of the branch in Taiwan as authorized by the head office as well as
officer in charge of audit operation in Taiwan area.

>I* |

EMREE AP REIEY E DI
Employee hiring and training of an insurance broker company:
() = 2idE2 R BEL 57 25 - ¢ 42HALE L L35 % R S » 28 F

HBG T2 % Famme

Establishing prudent and appropriate procedures for employee screening and hiring,
including examining whether the prospective employee has character integrity and the
professional knowledge required to perform their duties.

@ pHEg2 +HFFREFLF EFAA2RAPFEECFFL R L EEZ B

TR ETAF Tél‘+ fi 2 - 0 FRITEAPM I E A RS SR T
The chief AML CFT compliance officer, the personnel of dedicated AML ' CFT unit
and the AML_“CFT supervisor of domestic business units shall possess one of the
following qualification requirements in three (3) months after appointment/assignment
to the post and the insurance broker company shall set out relevant control mechanism
to ensure compliance with the provisions hereof:

1 §#EEF2 ,;é‘ﬁl}i‘\‘}‘ﬁ«;ﬁ B TR ﬁ;ﬁyu—ﬁz o

Having served as a compliance officer or AML ' CFT personnel on a full-time basis
for at Ieast three (3) years

’ Sobe B WML TSR ATE RS e U e
Ed RN Y EE R Rl F MRS
%$ﬁ4‘w%”¢% ’i;%eav“eﬂéefeowﬂeﬁgeag
L EPHEREFEFTEL T ’E\“/Z%\ﬁﬂi}‘ﬁﬁxiff’f;/mﬁ&#?'ﬁ‘m
BELRE SR P RERRER R S R 2 TR
f%i??"ﬁﬁi?’éﬁ AR B 7‘\ BRI o
For chief AML CFT compliance officers and personnel of dedicated AML “CFT
unit, having attended not less than 24 hours of courses offered by institutions
recognized by the competent authority, passed the exams and received completion
certificates therefor; for the AML_“CFT supervisors of domestic business units,
having attended not less than 12 hours of courses offered by institutions recognized
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by the competent authority, passed the exams and received completion certificates
thereof. But chief AML ~CFT compliance officers who also act as legal compliance
officer or personnel of dedicated AML_~CFT unit who also acts as legal compliance
personnel are deemed to meet the qualification requirement under this Item after they
have attended at least 12 hours of training on AML _“CFT offered by institutions
recognized by the competent authority

S PFIEPMRTBEEMALEP AREPHAREIFTEFTEE LA ER
EV

i
Having received a domestic or international AML “CFT professional certificate

issued by an institution recognized by the competent authority.

(3) # 4 e EAR- B F AEANVZ o pEREY S BTAE DL - @A
FREE AR PETF t* :

Personnel mentioned in the preceding subparagraph who are appointed/assigned to the
post prior to August 31, 2017 may be deemed as qualified if he or she meets any of the
qualification requirements below:
1. -FR2&8 1L -papénizs-p& aven‘ﬁaﬂfﬁfio
Meeting the qualification requirement set out in Item 1 or Item 3 of the preceding
subparagraph prior to August 31, 2017.
2. T AN B EWAE - P FRER

Meeting the qualification requirement set out in item 2 of the preceding

subparagraph within the time periods specified below:

1) Wﬂm%5#§Aﬂ%pAﬁ FAg¥-FERrEA~NIZL-opam

PN S - JE N
For the chief AML CFT compliance officer and AML_~CFT personnel,
meeting the qualification requirement prior to August 31, 2017 or within six (6)
months after appointment / assignment to the post.

(2) UP\H'EW‘E" AEW-PFR-EZN DL NpmA I ER oo
For AML  CFT supervisor of domestic business units, meeting the
qualification requirement prior to February 28, 2018 or within one year after
appointment / assignment to the post.

@B HEgs T EFREFAF EFHECARAAP FEFCFELY > FaR2

S SIS R RN SRR S St L S e o P
g2 F ?ﬂ?’t??" RoOoPRNFRERLI P eHEATBEZ L ~ABE TEL AT
E stk e 'S‘i ﬁ BRP-ELEPBM TR HEEMAL AP AR EFHRE 2+ FFTER
FARERY  HHRLGERZVAFHE -
The chief AML/CFT compliance officer, the personnel of dedicated AML_~CFT unit
and the AML_CFT supervisor of domestic business units shall attend not less than 12
hours of training on AML_~CFT offered by internal or external training units consented
by the chief AML CFT compliance officer mentioned under Subparagraph (1) of Point
10 herein every year. The training shall cover at least newly amended laws and
regulations, trends and patterns of ML~ TF risks. If the person has obtained a domestic
or international AML ~CFT professional certificate issued by an institution recognized
by the competent authority in a year, the certificate may be used to offset the training
hours for the year.

G)R#AA A2 FEIFEPHARE FETRALF A ARLEAPFIEBE £2
RAvyg B ApBE £ R “Aere-t"»‘ Sotvd BIHAE M S M E By
FLEB 2 TR KT PRGARL - o oW g M S E A B PED
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13.

FIEBE FEFFTERTVRGAR ) 54 Gr T8RS - HEFLFRT 2PN
bR R H AT PR o

The AML_“CFT supervisor and the AML,CFT officer and personnel of foreign
business units of an insurance enterprise shall possess professional knowledge in AML
/CFT, be well informed in relevant local regulations, and attend not less than 12 hours
of training on AML ~CFT offered by foreign competent authorities or relevant
institutions every year. If no such training is available, the personnel may attend training
courses offered by internal or external training units consented by chief AML “CFT
compliance officer mentioned under Subparagraph (1) of Point 10 herein.

(6) FECFRA ,;fﬁyg& B~ p ar;;rif‘ﬁa A2 A R 28 4Ag % #—é‘f?‘,u
FiraMAR  BREAEDBMET  IPEFPFERERIPIAERE TETER
WPRE BB 0 1R HEp i RE2L P HlRg 2 8 F BB 2 EHRF

A/F F f%)a 2% % :r— °

An insurance broker company shall arrange appropriate hours of orientation and

on-the-job training of suitable contents on AML ' CFT every year in view of the nature

of its business for its directors (council members), supervisors, president, legal

compliance personnel, internal auditors, business personnel and personnel related to

AML_“CFT operation to familiarize them with their AML _~CFT duties and equip them

with the professional knowhow to perform their duties.
ERRATAEGOTETENY TR f‘?»*\%j FHlagsr T E TR R

o A L R A PR T 2 j/},}?’éﬂ‘ - BITE o

An insurance company shall make an agreement with the insurance broker company when

entering into contract that the insurance broker company shall follow the AML ~CFT

regulations and cooperate with the insurance company in the collection or verification of the
customer identification data.

i A N PRI S PR E L k2 R 2 PR R £z B AR Z S K
F.Mﬁgﬁgﬂli;ra ,u/f.v‘ggﬁfﬁpé LRI - 3 «;s;;yha//\ 7},'0
An insurance broker company shall cooperate in handllng the AML/ CFT matters required

by the insurance companies in business soliciting in order to assist the insurance companies in
collecting or verifying the customer identification data if necessary.

14, AFEr AR Er > REGPHE 2 P AT E2 FHMET LM TERTFHE o

15.

Those not provided in the Model shall be handled in accordance with the relevant operating
regulations issued by the Money Laundering Control Act and the competent authorities
governing target businesses.

FEGEEA T RFPAFATIHILETA  SE@M)FEUFLEFTw T EH &R

EFFRARGAE S SRS AR BAEE

An insurance broker company shall make reference to the Model to set out its policies and
procedures, which shall be authorized by the board of directors ( council ) before
implementation and submit to the Financial Supervisory Commission for recordation. The
Model and any subsequent amendment thereto shall be reviewed annually.

16, 2 RS hmE ERTE 24P PR LI FPMEAGT %0 BB o

The Model and any subsequent amendment thereto shall be authorized by this council and
report to the competent authority for recordation before the implementation.
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