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Banking Bureau, Financial Supervisory Commission, R.O.C.  
Important Events In May 2021 

 

Date Reference No. Important Contents YearMonth Date 

2021 5 12 Jin-Guan-Yin-Fa-Zi 
Letter No.1100208161 

Clarified that the regulation on the special reserve set aside by 
Domestic Banks, Bills Finance Companies and Financial Holding 
Companies in adopting the International Financial Reporting 
Standards. 

2021 5 18 

Jin-Guan-Yin-Kong-Zi 
Letter 
No.11002715961 、

11002715962 、

11002715963 、

11002715964 

Approved Cathay United Bank, First Commercial Bank, Taiwan 
Cooperative Bank, and UBS AG, Taipei Branch to conducting 
financial products and services for high-asset customers. 

2021 5 18 

 

Jin-Guan-Yin-Guo-Zi 

Letter No. 1100271609  
 

In response to the increasingly severe domestic epidemic 
situation, the bank associations, bill associations, and credit 
cooperative unions, etc., are requested to inform members of the 
associations (communities) that relevant epidemic prevention 
measures should be strengthened. 

2021 5 20 Press Release During the epidemic, measures were implemented to waive or 
reduce handling fees for online banking (including mobile 
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Date Reference No. Important Contents YearMonth Date 
banking) and physical ATM inter-bank account transfers. 

2021 5 25 Press Release 
In response to the epidemic, the banking industry may be 
authorized to provide financial products and services in a more 
flexible manner 

2021 5 25 
Jin-Guan-Yin-Guo-Zi 

Letter No.1100271711 

In response to the epidemic, please inform the banking 
associations, billing associations, and credit cooperative unions, 
etc., that the banking industry may be authorized to provide 
financial products and services in a more flexible manner. 

2021 5 26 Press Release 

After considering various factors such as employee safety and 
customer rights maintenance of branches in different regions, 
financial institutions can apply to the FSC for adjustment of daily 
business hours, and each branch can flexibly adjust the types of 
business accepted. 

2021 5 27 Press Release Banks must not offset or seize relief subsidies received by people. 

2021 5 28 Press Release 

In order to ensure the workplace safety and health of banking 
employees, during the period when the Central Epidemic 
Command Center announces the third-level epidemic alert in any 
county or city across the country, the banking industry is 
requested to handle it in accordance with relevant principles. 
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