Attachment 1

Credit Card Jan-21 M to M Difference Y to Y Difference
Effective Cards (mil.) 50.33 0.21 0.42% 2.60 5.45%
Active Cards (mil.) 33.03 0.03 0.09% 1.01 3.15%
Revolving Balance (NT$ bil.) 106.3 0.7 0.66% -7.1 -6.26%
Retail Sales Amount (NT$ bil.) 253.0 -42.8 | -14.47% -20.1 -7.36%
Delinquency Ratio (%) 0.17 0.02 -0.03

Attachment 2

Cash Card Jan-21 M to M Difference Y to Y Difference
Effective Cards (mil.) 0.35 0.00 0.00% -0.02 -5.41%
Total Balance of Cash Card Loans

(including non-accrual amounts) (NT$ 14.0 -0.1 -0.71% -1.6| -10.26%
bil.)

Delinquency Ratio (%) 0.806 -0.013 -0.461

Attachment 3

Electronic Stored Value Card Jan-21 M to M Difference Y to Y Difference
Effective Cards (mil.) 136.66 1.47 1.09% 9.06 7.10%
Retail Sales Cards (mil.) 13.47 -0.52 -3.72% -1.64 | -10.85%
Retail Sales Amount (NT$ bil.) 6.69 -0.51 -7.08% -0.19 -2.76%
Balance of Stored Value(NT$ bil.) 11.19 0.05 0.45% 0.72 6.88%
Attachment 4

Electronic Payment Institutions Business | Jan-21 M to M Difference Y to Y Difference
the Number of Users 12.12 0.34| 2.80%|  486| 66.94%
(millions of personal)

Mothly Collecting & Making

Payments as An Agent Volume 6.20 -0.80 | -11.43% 2.68 76.14%
(NT$ bil.)

Mothly Transferring b/t E-payment 0 0
Accounts Volume (NT$ bil) 3.25 0.32 10.92% 0.44 15.66%
('\I/'\IOTtg'g“A)CCEp“”g Stored Value Volume 10.01 048| 504%|  502| 100.60%
Balance of the E-payment Accounts (NT$ 3.89 0.22 5.99% 197 102.60%

bil.)




