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Foreword

Changes in the economic, political, and social environment, development in
the business sector, and increase in citizens' income have expanded the scale of
businesses, enhanced professional division of labor, and contributed to rapid
technological advancement as both companies and individuals have become
closely associated with the business and service sectors. Profit-seeking companies
and businesses rely on "accounting information™ to draft business plans, evaluate
performance, and establish business strategies and non-profit-seeking
organizations or associations rely on business information which is used as the
basis of their operations. The government also uses "accounting information" to
monitor the financial and securities market and use the information as the basis of
taxation. Furthermore, investors and creditors rely on the "accounting information"
provided by companies as the basis of their decisions on investments and financing.
"Accounting information™ therefore helps promote economic activities and it also
plays a key role in the effective distribution of overall resources of a nation.

"Accounting" is a service activity and "accounting firms" are unbiased venues
for providing "accounting and business information”. As the service industry
gradually gains prominence in Taiwan's economy and the government began
promoting business modernization and development of the service industry, the
Ministry of Finance has conducted "accounting firm service industry surveys" each
year since 1990 to collect information on the actual operations of accounting firms
and understand their driving forces of their operations. The surveys are used to
present basic statistical data for the statistical population of the service industry in
order to provide the government with importance reference for formulating
policies and provide accounting firms with reference information for expanding
their businesses. The FSC took over the management affairs of accountants in July
2004 and it continued the work of implementing accounting firm service industry
surveys. It established the "accounting firm service industry survey online
information submission system™ to replace the original mail-in surveys and
improve the efficiency and data security of the surveys.

Past survey questions were used in the 2020 accounting firm service industry
survey and the FSC began related survey operations in June 2021. The scope of the
survey is restricted to the operations of accounting firms in Taiwan and firms that
were authorized and registered. The FSC completed the surveys in September 2021



and immediately began to review the survey information, check for errors, and
compile analyses. The FSC also printed the survey report and delivered copies to
related industries to use as reference and to expand the usage of the survey. In
response to the needs of different industries, 24 types of statistical tables were
compiled and summary analyses were provided for the results of the survey. The
implementation plan, notes for filling out the tables, the survey forms, and other
related information of the survey were published in the survey report as reference.

The survey received support from the Department of Statistics and the
Department of Census of the Directorate General of Budget, Accounting and
Statistics, Executive Yuan, the National Federation of CPA Associations of the
R.O.C., Taiwan Provincial CPA Association, Taipei CPA Association, Kaohsiung
CPA Association, Taichung CPA Association, and the Securities and Futures
Bureau of the FSC for which we are deeply grateful. We also wish extend our
gratitude to the accounting firms for their full support, cooperation, and provision
of detailed and valid information during the survey which contributed to the
smooth completion of the survey. Due to limited manpower, we ask for your
advice and corrections on information that is not adequately provided in the survey
report.
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