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3. A proposed or actual securitization, secondary market sale (including sales of

servicing rights), or similar transaction related to a transaction of the consumer.
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Country Survey of the Laws / Regulations on Joint Promotion
and Allied Business Development

Do you have Financial Holding Act(FHA)in your country
o Yes, please answer the followings
o No, please answer from #16 to #43

1. Following questions refer to those requlations when joint promotions are
conducted by affiliates under Financial Holding Company

Under FHA, the joint promotions done by banks and insurers, do they enjoy a different
ruling, compared to those not under FHA?

oNo (Please answer from #16 to #43)

oYes  What is the main difference?

2. Affiliates under the same Financial holding company, if for join promotion, do they
need to acquire prior approval from authority ?
O Yes
o No
3. Are all entities within the same Financial Holding company free to cross sell the
others’products without limitation?
o Yes, no limitation
o Only some affiliates are allowed, including obanks oinsurer o Security
oAsset Management o others
4. To sell insurance within the bank premis, does the law, FHA, require a distinction(sign,
independent area, people...) with the regular banking business ?

o No
O Yes
5. Isit required by law, FHA, that if within the bank’s premises to sell insurance, the bank
has to prepare a clear announcement to its customers?
oNo
oYes
6. Affiliates under FHA, when doing the cross selling, are they allowed to share customer
information freely?
oNo
oYes What is the scope of the data, that can be shared (multiple choices) :
oName oBirthday caddress and telephone o identity number (social security
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10.

1.

12.

13.

14.

1.

number) o deposit balance and credit scoring information o insurance and
health related information
If one Affiliate would like to use customer information of the other Affiliate, under the same
FHC, do they need to acquire customer’s prior consent?
oYes  Is it compulsory to have written consent?
oYes Can customer withdraw his consent any time he wants? oYes cNo
oNo
oNo
Is there any other regulations regarding customer secrecy under the FHA in your
country ?

Under the same FHC, when Affiliate Bank sells insurance of its Affiliate Insurance
company, does it require by law to inform customers such transactions are excluded from
the protection of Deposit Insurance System (Government’s minimum protection to ensure
safety of individual deposit once the bank is insolvent)?
oYes to be informed corally o in written o by a bulletin board
o No because o there is no Deposit Insurance System o not required by law
Is there any regulation stipulating the affiliate bank can only sell products of other
affiliates under the same FHC?
oNo
oYes
Is there any specific licensing requirement for bank staff selling insurance under the same
FHC?
oYes for example clnsurance solicitor license o Insurance broker/agent license
o others
oNo
Does it require to show the license to customers upon selling insurance ¢
o Yes And o proactively o only to react when customer asks
o No
Which entity is responsible to take care of, if there is any customer complaint resulting
from the selling of insurance in bank premises?
o Affiliate bank
o Affiliate insurer
Does the Authority require the bank to set up a customer complaint center and after sale
service center?
O Yes
o No
If the sale of insurance resulting financial loss to a customer, which entity is, by law,
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responsible for redemption ?

o the bank which sells the insurance
o the insurer, ie, the product provider
o Jointly liable

Following questions refer to the requlations in your country to requlate the cross selling

activities among financial industry

(for example, banks to sell insurance )

Regulations on location

16.

17.

18.

19.

20.

21.

22.

In your country, whether banks are allowed to engage in bancassurance business,
without setting up a separate insurance broker/agency, nor obtaining Authority’s prior
approval?

0 Yes Please answer from #20 to #43

o No

Are banks allowed only to sell insurance from its Affiliate insurers?

o Yes

o No

Does the bank need to ask for a prior and separate approval from Authority, if it intends to
sell insurance ?

o Yes Ask the approval from o Banking Authority o Insurance Authority

o No

Except selling insurance, is it allowed in your country, that banks may sell any of the
followings ?

o Yes, including o Security o Mutual funds o Other (please specify)

o No

Does the regulation ask for a clear distinction between insurance business and banking

business in the banking premises ?

o No

o Yes How to separate the 2 business :
o Separator o has to locate at different corners o Partition o Color
o Other

Is there any different costume requirements between banking and insurance selling staff?

o Yes

o No

Is it required by law, that if within the bank’s premises to sell insurance, the bank has to
prepare a clear announcement to its customers?
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oNo
oYes How to announce ? o no specific format requirement o Orally announce
o Through bulletin boards o others
23. s there any limitation as the types of insurance that can be sold by banks?
oYes  with limitation
What are the main insurance products sold through banking channels
(multiple choices)
oMedicalo Life protection oAnnuity aoUnit-Linked oAccident oCar
protection cLiability insurance oOther

oNo limitation

Data Protection
24. In your country, do you have Computer-processed Personal Data Protection law?
oYes
oNo
25. s it allowed to share customer information when joint promotion is done by different
companies?
oNo
oYes What is the scope of the data, that can be shared (multiple choices) :
oName oBirthday oaddress and telephone o identity number (social security
number) o deposit balance and credit scoring information o insurance and
health
related information
26. Isitrequired to obtain customer consensus if for one company to use customer
information from another company(eg, insurer to use banking customer information)?
oYes  Is it compulsory to receive customer written confirmation ?
oYes Can customer withdraw his his confirmation when changing his mind?
oyes Ono
oNo,
oNo_
27. Does the Authority request the financial institutions to announce, in an official manner,
their Policy on Customer Data Protection?
oYes  How to announce, through oWebsite cNewspaper / Magazine oOthers__
oNo_
28. s there any other regulations regarding customer secrecy in your country ?

Disclosure of the product risk
29. Inyour country, do you have Deposit Insurance System (Government’s minimum
protection to ensure safety of individual deposit once the bank is insolvent)
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30.

31.

32.

oYes oNo

When banks are selling non-banking products(eg, insurance), does the Authority request
the banks to inform customes that the transaction is excluded from the coverage of
Depost Insurance System?

oYes toinform o orally cin written  in official announcement

oNo

Upon cross selling, is the law allowed comparison of investment yields between different
types of products (for example, to compare the insurance Technical rate vs, Bank’s
annual time deposit rate)?

O Yes

o No

When bank staff selling insurance, is it compulsory that the bank staff has to explain the
insurance products to customers (for example, the insurance terms and condition) ?

o Yes And ohas to be very clear o simple explanation would do

o No

Selling Activities

33.

34.

35.

Does your Authority ask the financial industry to define self-ruling within the industry to
regulate the cross selling activities to banks?

oYes oNo

s there any specific regulation forbidding the financial industry to cross sell products by
first considering the level of commission income ?

oYes oNo

Is there any regulations limiting the types of products that can be cross sold among
financial industry?

oYes oNo

Sales Person Qualification and the request of Professionalism

36.

37.

38.

Is there any specific licensing requirement for bank staff selling insurance in banks’
premises?

oYes for example, olnsurance solicitor license o Insurance broker/agent license o
others
oNo

Do sales agents of insurance companies allow to sell other bank’s or other financial

institutions’ products?

oYes they can cross sell obank deposit ocreditcard  osmall credit
omutual fund  ostructured notes

oNo

In your country, do you allow bank staff who sells insurance, also to be viewed as a

part-timer for insurers?
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39.

40.

O Yes

o No

Does it require to show the license to customers upon selling insurance ¢

o Yes And o proactively o only to react when customer asks

o No

Staff whom conduct cross selling, is it compulsory that they have to receive professional
product training ?

oYes  What are the required subjects for professional trainings?

s there a total hours of training required for these trainings ?

o No

Customer Rights and Complaint Handling

41.

42.

43.

Which entity is responsible to take care of, if there is any customer complaint resulting
from the selling of insurance in bank premises?

oBanks

O Insurers

If banks sell insurance, does the Authority require the bank to set up a customer
complaint center and after sale service center?

O Yes

o No

If the sale of insurance resulting financial loss to a customer, which party is, by law,
responsible for redemption ?

o the bank which sells the insurance

o the insurer, ie, the product provider

o Jointly liable

163



it dr e

HPHELFELALBIHEZ

-g\%t_ugg;p@ , _uﬁggg”, )i’z; o

VR ARFRER M2 ERBHEREFRE BT

HPRLPFEF 195840 4p (=) = 98304

FLAL i3 45a)

%~ FlEEaE

- hpEr el RREFER EALNF - AT ABEEI A L E
B EFAT R EREFAEERGRE] SAFHAR WET UER £F
WP ERTHRALELARENR L] - MPA R AP T
FoEANLE o FHEFLNE R FH 100%# % 7 > N F4p e P e
PG AROEZ AT FETR #2207 d FHp TR ES
£ RA? RFLATREY SN .

SO MASTEFBI FASREL|T sk RPAT F IR R
B A2 REFE blAed BB & F R iFY r%/z_,vi?ix,z TN
BE B A SRR R T E B (% 128F )
ELRRPEFFENE BT RE

ZEREERMFLI00%FET LT FIZFE W AP0 2P A 4R L 100
Lz R Flie 2?0 4 dp s %IV RTER MM G
i ? 20 (e g ok 1009645 % & fRigd

SAAIL 90% 5 A 0 d A p s
MEAE -

woa AR NS IR G R R AL F e o At hdro LB A SR

fif I pE o K-€ 15 P AR R ? Pe ARLERIELI2 £ RS
W (THRAE FIRY I EF2
R o

B oRERLEY
AFLTEHET RS R S M LT i%ﬂ£%Wﬁﬁ~m%ﬁL’ﬂ

Eé<~ﬁTﬁ%#ﬁﬁiﬁ“€7 BRI Bir#a gL mivg it

Fo LA EZ R e PR EL M ad (% 8 e

EREVENFZERST R e

FdBhEES
LR ERBHEAR MIEL LR TR R o

164



PR RREEER A2 RRBIET £ (IR B

YL I05E4 4p (EHZ)

+ = 9830 4

FAAAL

1} ’I/

B RHGEEAR
—AEx 2L REFRELAIT TR R
PHHR TR a2 E Y o 7

iR ARG AT BE AR
L
B

4R 2002 & FHAER 2 P 4 oeh—F |-

FErIALET  R'eAHTT A L Z K
kq o F- ALt F o0 F2b
A FORR 0 95 10%-15% 0 % 2 K
E R AR LER: X3 e ¥ R p) W

Aok > 9 5n 20-25% 0 %= & Pl A

A&Fae b b A 40 B o ipek &
<0 fE50% c BT EE kG T ER
t» %_ (Basel ) » Basel % # & £ b *%& 1%
& B RiEanERARE o éﬁ—ﬁ T E
wHSHFNBEAL o FrxwFgED
F - A AR AE ’—'K—:'EE?—
Esxg o 28 i@t F & ind
Il 5Fre ?'P%a‘ftf*—ifiﬂﬁ“'*—ﬂ iEF
B AT AT HEKETERE BT 2
#®F1* Basel 7 » 8L deigfo 3§ 12
Bl FTRATRBREE P e sd g
BN EFEEFTEETEY PR
VA 22 A4 R RERY 4 o

CANES &
HEL AL M RREZ L ERE
R fE o

- REIFORATR S TR AL £ A
ST R R FRL ;B E
S FEA R AT R £ 6 R G
KR U B PP S B A
R

=1

rJ:’ ﬂ\EH .

\_.

TR

o+
o

SRR R

ol

165




YL I05E4 4p (EHZ)

P ARBERE R AU ERSET & THR P
b= 9mL30 A

BE e dp 7 FIRP o

B SR (RS ERE%Ra7)

- R AFLTRE R REEY Ly
FoobirRAETEREFHEEERDE &
Eiro v Ly AL B
ARFANIPREFEAR > A
\5’3—(% (=N ﬁ',ﬂ "}‘ﬁh}a [S:08a- MY

S AR RERS BRI FEE
TR aERS A FRE IS

S EF F g s FERRRRRE A
NS T 2 ST g
E v Bn T N e g o

2~ AL ERERFEFTRP RS
TR R R A D o

;':U;”w&i;'i'% '%Lfiﬁ Y A ”ﬁ R -1
PefRi A S TR AE Y

“J

i \1:;—1‘-?- (r’ @E]’%e‘.ﬁ.ﬁﬁﬁ;}»ﬂ,{f\ﬂ)
—ZERPFJEEFHZKE > REF L

Iy

AL A
B FERE TR R A2 A 5
A 49 0 15 S 13 afpz E»URAEFR
FahFn > e gk o 1A 4 HF
o AR AE o Adpgr 2t £ i
LESE ARG SR AT
T -

J

Jir

SHEFVRAT BN Y
IR LY S

LI S

BAXIPRE -

166



PR PFTF 195E8 47 4p (BEH-) = 98L304

PR AREEME R FHZ ARBET L TR B

LA 2

HLFHEE  RpEsd e o w
O B S A

Z 931119 &4 zZ s FEET RRE S AT PR o
Bomgr ke REEERELT -
Efrr R ey oVl B FRERT

“EP RRGEFIN— 2R AR
w

SRR AELCTRER RFIRMA LR cEA R
R ARE T A REASF

A5

o

v
~=h
el
Ty
_\.‘7
4—3
‘D.
}\_
“5&
_R?.
TH
ol
fmf
W
==
o
\ 0"
[«
\_M
)/
%
ol

%ﬁﬁéﬂﬁW£_&’%i_§rﬁ
FREETREEERE N RTE
REE 0 ARIPAFIN G B £
LRE S A

W%K%Ffﬁégﬁﬁ%j’iﬁ{éﬂngo
TR P REAFS BEFRRTRGH
\—"F"#a‘—% L§= \:i‘ ? /#)\ ;;‘J‘ ° L.—\:_F_ X /é l/ﬁ Jj: ii

4 iFF o 7 AR el

167




P E AL AREBE R AR ERBIER £ HA R

PP R ETF 05 E4Y 4p (EPo)

+ = 9830 4

FHALL

1}

r]

RN T

Mg

TR EF RS R RS SRR

[CEaT ~plﬁ?y§.u;\]a?p O
TEL A F M AP M L 2 B

#d2mE (BFERER)

&

—_—

o

—CEIERARPRE R FHRERED
P AR A L TR 2 R

B
BT REEERES X

I

\_N
)/
S
ol
o

\_N
)/
S
ol
o

S HMESTIANE P RRAFEERL S A AR 2T o
BEA s R E EE o TR A4
R AL R F TR A FEL 0 B2 Tk o
BRE-wE (SFE8ER)
—HEFBFTF - ZFREEFLE | —2 22 (FISF )e
A F 3 TR RAFHMARTREZIRIZ v B ($28F )
LR BN T - K G
QL
S MEAFHERYES O PES 14 T|Z e Em (5119 F)e
IR RO E o S S SR N (]
i%&’ﬁiﬁéag&%%@ﬁfﬁ
2k 100982 453 277 35 4piE
PR RREERGRET R TR
BLip 9 F FAcIEP ?
BEETH (EF §FERIA
- AL ERI00% L F P T R F|— AT B o
AR ARG EEfIE R T
AR P E R R S

168




_\_Lé:

B

HeARL PR I05E 40 4p (o) FE9830 A

R ARBRERFHZ ERPBER L THRA B

FAAAL

g I 335

S N AFLEHRAFTH LRGS0 RS
RS FVIEFRH AR ERE

TR YT

& 7

e REH AT L
H&%iﬁ % ) ]_E_
$EL 7 3 4 €t it A 47

R 3 (47 %ﬁﬂhiﬁg)

*‘L*’i?d&%#fﬁ LEEEN Rk I RTINS

v

PR P N ?f_ff"\’j_ﬁ/}n\ézp;.m
B RPN A R R E
Fm W IET o SHET AR S Aty
E¥2EBRAHBRL2FEE P
MER> e BN F o

CFHTARIIEREREL AP T ABRT
FLCETMEN R ELER e
e a@pﬁ;pﬁﬁéaﬁ;
W oM Bl AT EIEd 5 2 R G RIR

4 o

P MR ERERTAIG 3
B EELHA 0 LY LT

&% A K
FEEF

fL";v ;\ °
VR R ERTA SR EHL LR
[l IL;,,\v}fr,ui\g“c ﬁ]é‘__i??‘;iﬁﬁ% 3

169




T TARBEE R FHZ ERBER & A B

fu

[

’

2FY WAL FRERES

BERE 95267 13p(A%=-)T=2p304
@gagzﬁggﬁﬁ%mmgﬁz
a R REER w\.ﬁaﬁfiifi%“
MR AR RIRIRAEE S TR F AR R B
PEARASHERESE2RMEE &P IRE
f&

PEARESFE

?ag

PEARAARGFERESE £RBLE
PEARAP RGBT ERESE REpa %
m

EF § W% h BT AR
EE AR BATOPE
EFERERH R B EIG R CMRE R Ee



(Z) F MERBE EREIRS P25 25 HAREBTRLAL o2
Lt EZUE R REBE 2 TR SN2 w23
(Z) L T2 A FEMEE ) P RTAEREF ENA > 332
BRE L 2 LR FE e EY

(z) FHBEFHEME L :—*ﬁ&riﬁ&ﬁf@?gﬁ-@f%gg;o

() MY HHREPAHRLITHRABZBAE 2D FELE S T REY L
BARRE  GAET A

(75T EEEH B FS3 gﬁfzifgsﬂ,’r‘j&ﬁﬂ%s*ﬁ%;fgr&g@g;wﬂ,

BEDE Jl;%‘lx—faf/jfﬁ,”f\%" 15p 3R

171



4> HRFLFLIALBIHEE

VR ARFRER M2 ERBHEREFRE BT
WAL FHER5#62 13p (BH-) T=28304

FAAAL

Ly

ARG R SR
IR RE 7 /ﬂ4}"%/z—$$12~ BB A K
BEALRSE—RE?

;‘iﬁ@&ﬁﬁéﬁﬂw

4
"ad
THESY Ei Sk A

i HF\:‘&E )@4\:'1%?‘—

\~%%i#ﬁw45mﬁwﬁAﬁgi

Eik o M EBINE & o

s\ N ,g\pq FaE g)

,\ﬁﬁ 2iERG T fﬁ%’ﬁ%@?gi
W oo FRFEFEB2 A TFF FH

= ‘§F’£\:{" 123 ?%:4]|7’}_"|—%§'—},’\J E"ﬁiﬂ,%

3 ERBESE26)
Gt o RTERE -

AR E EHE S
—‘ﬁﬁ%llg—ﬁr’@ i a_l_'g*}‘iifﬁg7
ARLFTRGBFALEY 7

Jir

209 kP =
(% 34F )

S A RM e 121 F o

© A SRAR L 2 N B e 119-120 F -

viﬁ% T OpodEHE

TH L FEBRLR

F] ]’(_.LQ;J'_P&F#’!F rﬂ%f\J

S

=k

B & dr2 7

172




Ph R EREBSR A ERPER & TR P12

ER =5y

WAFLFAEROSEO6Y 13p (A=) T=28304

B 2

i

I

FAHALA
‘~$ﬁ1%* THME G
BE S TIFL AP I —HE ST

T A LR .

NETS ﬁ%gf

CERRE TR T cwinv

GRS FREIGT B EE L

w7

B 44 TR 8 &Y S1FRAE 19

ks

—_—

¥

—_—

=~ opt-out #

F - K2 JE?

[ e B i

CETR (BEERERBA)
“HR2 53 F 4 3-33 % M SR T A G
g o

HHBEH L EH > B
TEEBEHLANE &

o

~

X

,ﬁé 3

P NN
24
L
v

Sy Y
&

. R LE

—,l;
AN 1}%& B2
ESGR ﬁ%&‘%’ 3

L L
%
.

s By s
v & 3L

A

@
-

g"

&ﬁ,ﬁ?vﬁﬁ;”ﬁ [ N
ERPRAFETARAREFTHET D

[

’

’

A SR A

e 3 L% A 2 Aot de 137
f;'l“ o

FHBELSY LR UEMNE
FLAIEFRERL G > 2 E

BIFS > o B E fdk % A AR
oo mE Y 2}‘\55”"35-%[4]
AR F 2w 7
o Hp o LEngpd e oo

ARy 2 E B 2R Gk AT
SRR
R IV ERIT R R R IRE IR
A H IR L E L RO
TR ST e

AL 8 &g RiFd B2 F'e P &
B RGP L bR
WHEBFH LELI UM EH
A Z F X ET e 5 A
Wi AT RRASE S BB
Y o

o

&

FLE

BATARE

ol

WA LR S o

173




FEAHAREBE R FHZ ARBER L THEBI T
WAL FHER95&67 13p (2= ) T=28304

) g A
Ta AR LER ST E

v RIS VPN rm}é’iéﬁ;i

FEEHLFLL -

Flgaga

|

A FARFR AP ABEEY VA |- AT A LA AN 143 F
IPREIREE S R 3 LS TR C RN 4 1
SREE T RS E RN

=82 TSRO E O

- ~3FE % 118 | 2 aERIES ’E‘M“,f FH|l= veigp o
fJJ B 5] :]'): °

I

w
)
o
B
i
s
i)
kv
Jir
[
W
=

~ERZ4 % 123 F
cE -l

N

EAFLFI260 F F 8 EH 2 Frohe ~ AR TERGLT pERFZ
FRRFAERFFT T ELTEF & v F o AP P L EPEER 2K
[ b g g irRE) . Al ) il E SE

I AR T TP MBIRP NG 2RI v B0
L ROEEE o 1R S A
PTLFALEHERI AR

AEEE 138 F(I) TP AE AL R F RS TREMEMG
FoooEEs T PR 2 FAIE FREBRALEE 0 ERI
ZhE O REBERE ARBEEY

174




VR AREEE R MR AR ER
WAHF2FHER 95267 13p (EH=-) T=28304

& TR 412

2y

FAAAL

i & H

GRSV SRS 5 3 4 ? R B e

S MERBIAREESTEY 42
ﬁ%’#—fl[&ﬁ,z74—&k do kb
WiEp A E W RE M RS AN

A0 B e 3#%‘*’? i AP o

G MTERAA R P RTAE
=N S AR E VI SRS FEAR AT
J'M%ﬁgz °

FTHELAHEHE IR - E4om i
& \‘:F-ﬂ TEE -

|1

\f[%ki‘_:’,'r"g\}jziki"'

PR RpLEE

AFETEEEE B2 LHE2L R
bR ’I‘I}Lﬁp §F #E]Fﬁg—‘? % A‘f' » BT
B

Jir

=g

AREE (BRERLMAEE])
T AR AT AR E LS ";N" B~ e #AFT LA AN 3T -
O] 0 B RAYE LS TR B

[

[

B oo

[

()

()

31 4e 119-120 T -

FEZc2 F4o119 F o

R LB A2 2 Anif e 137

A 4o 121 F o

TP o

175



	N/A
	N/A
	N/A
	◆個人隱私及選擇退出 
	◆資料透露之限制 
	◆其他相關法令 



