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Abstract

In order to compare with the previous resultsNational Financial Literacy
Survey in Taiwan in 2007. This is the second uradker National Financial Literacy
Survey in Taiwan with fieldwork on a population ®235 Taiwanese aged over 15
years old. The survey data was weighted to samplipgpulation structure.

The questionnaire is designed according to respuisd@ational financial
literacy that covers 9 tiers. They are Money Mamage, Savings, Credit
Management, Financial Planning, Insurance and Risktrol, Loan Management,
Retirement Planning, Investment Know-How and Fimglninformation. Of those 9
tiers, they are categorized in two which are Actaord Knowledge. The respondents
are categorized into 9 cluster groups by age, alastatus and occupation to gain a
better understanding on whether there are significhfferences on the national
financial literacy based on the population struetur

We discovered the “working and married” clusterampanied the highest score,
follows by “working and single”, and “working andvdrced” cluster. The cluster
scored the lowest is “older ages.” Student clusgcluding on Financial Planning
tires, scored below overall average, showing studester is in need of working on
their financial knowledge. Older ages cluster, edirlg on savings and retirement
planning, scored below overall average, showing gawvernment should provide
them related assistance.

Most respondents consider employers organizatiomsesponsible to offer the
public on the financial information provide by fmaal institution employers and
government are responsible to help the public an fthancial education through
media and publication means, especially for theshaives/househusbands and older
generation clusters. They often have no channefimafing assistance on their
financial knowledge which our government needs aketthis subject a serious
concern and provides assistance.

Compare with the previous results, we have sontBrgs:

First, score about National Financial Literacy Sayrin 2009 is lower than 2007.
However, if we exclude the additional question2@09, the results are no difference
in statistics between 2007 and 2009. Second, urmgmeg aborigine and older
generation clusters have obviously advance in ybm. We should praise warmly
governments had great effort on caring about ab@ignd facing older generation
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society during these two years. The performanc®refretires is backward in this
year. Third, as for different financial aspectstio@als’ score at “Retirement
Planning” and “Financial Information” has increassgnificantly, and it indicates
that nationals were taking retirement planning m&ggously. The more important
thing is that nationals now become much more paditiand actively in searching
financial information. On the other hand, scoré'@nedit Management” and “Loan
Management” show a downward trend, and it mighbklao nationals’ lack of new
loan measures. Forth, The relatively low educatiat@inment of the respondents,
have the phenomenon of financial knowledge degi@dat this year, but the relative
high educational attainment respondents still ftats phenomenon is particularly
evident in the students again, this shows thatrtip@rtance of financial education of
the primary public.

In accord with the survey and public financial eamlian, we suggest the
short-termtargets are: 1. in order to know the level of finahditeracy and the
improvement of financial education, this surveyuddaindertake yearly in 3 years, 2.
strengthen the channel and information of finantitatacy. 3. Centre government
should enhance a communicating window to avoididafphg resources;

The mid-term target is to implement financial edigralicenses program and
promote peripheral financial organizations andnirey agencies offering classes to
general public. Centre government should pay attento younger people with
financial literacy. In the long-term, building aé&ncial education and learning system
in schools to allow student building the finandtabwledge since early age is the best
resolution. Besides, centre government should looilte with non-government
organization and energetic develop resources dhauricial education.
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