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54
1. OCC - Office of the Comptroller of the Currency, Administrator of

National Banks, http://www.occ.treas.gov/

2. OCC Electronic Banking,

http://www.occ.treas.gov/netbank/netbank.htm

3. Internet Banking Comptroller's Handbook > Comptroller of the
Currency Administrator of National Banks
4. Legal Information Institute, Cornell Law School, Title 12—Banks and

Banking, http://www.law.cornell.edu/uscode/html/uscodel2
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VL e BT -

(2). SET ( Secure Electronic Transaction ) : &2 5 B F 3uld ~ 303
FAE - 2 E Frinl MASTER % VISA Card 5 43(7 2 % + o A%

]y AE © L r‘llfiﬁi?q‘q}l} i '*‘ X R B o EIE A

74 &8 x SET 5% -

3). $ﬁ’g¢_,ﬁ Sk A 2% (PKD) ¢ f%’g | A E- X DT
TR BENEFT IS B R eANLS I EEDIEE

H S BENE B Aok B RABIRIE NI INE T o
(=)~ Ap &R Edad BS7T799I mim

BLEF2 ¢ BT 0 k0 58 BSTT99 T LA RBET A 2

REA S FPRERAFPETERE S AER B ER AT 0%

87



1. 3~ BS7799 & 4247 2 13 4

& BS7799 ¥ » 424 L EHREAMLA ) DFDF = F KRS
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CFEFREFTRTESFT2 £ 0 T FafpRizg e, (IT
Service Management, ITSM ) % T F3t FFPRIR R4 | (Information
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¥ {23 MetaGroup 3¢ B| > 2007 & 11w £ FH#-F H40% ¢ ¥ ¢
HAITSM > @ £ ¥ 8 F e Bl 5 R ERE ~ L RIS 7
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4% ;2 3 ITSM Certificate 8| 7 = 2% | FQL ITSMR#E ¥ 70 % (1% ¥1T

ARMm T o XN EAT A ER AT R W LA A RSYARH R o

ITSM & f8JR75§ TLehp H ~ o2 4 & crjads

o JRix## (Service Desk)

o & ¢t ¢ 1 (Incident Management)

o 4% ¥ 72 (Problem Management)

o 2 ¢ 1 (Configuration Management)

o £ # ¢ 1@ (Change Management)

o } 4§ 1 (Release Management)

o JRi%+ A ¢ L (Service Level Management)

o IT/R 7% ¥ ¥ 7= (IT Service Continuity Management)
o ITPR7%1p4 7% ¢ I (Financial Management for IT Services)
o ¥ * |+ ¥ I (Availability Management)

o % & ¢ 1 (Capacity Management)

}

> ¥ 32 (Security Management)
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